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BBenenue

1) Heabp M coaep:kaHue HE3aBHCUMON OIEHKH Ka4vecTBa YCJIOBHMH
OKa3aHHs yCJYI OPraHu3auusMH KyJbTYPhI

HezaBucuMmasi orjeHKa KayecTBa YCJIOBUN OKa3aHUs yCIyT OpraHH3alHsIMH
kyabTypsl (nasee — HOKYOVYOK) sBnserca ogHoit u3 ¢opMm OOIIECTBEHHOTO
KOHTPOJII M TMPOBOAMUTCSA B LEJSAX MPEJOCTaBICHHUS Tpa)kIaHaM HHQOpPMAIH O
Ka4yeCTBE YCJIIOBUH OKa3aHWs yCIyr opraHusainusmu KyibTypel (manee — OK), a

TaKXKC B ICJIX ITOBBIIICHUA KAUCCTBA UX ACATCIBbHOCTH.

2) ObacTh NpUMeEHeHU S

HOKYOVYOK ocyuiecTBasieTcsi B LIEIAX:

1) MoOBBIIIIEHHS] Ka4eCTBA M JOCTYIMTHOCTH YCIYT OpPTaHU3auil KyJbTYPhI JJIsI
noTpeOUTeNei;

2) ynydmieHus UHQOPMUPOBAHHOCTH  MOTpeOUTENe O  KayecTBe
JEeSTEIHbHOCTH OpraHU3alNi, OKa3bIBAIOIINX YCIYTH B cepe KyJIbTYphI;

3) cTUMYIUpPOBAaHMS TOBBIINICHHUS KadecTBa JEATEIbHOCTH OpraHU3aIMi
KYJbTYPBHIL.

Ucnonb3oBanue pezynbraroB HOKYOYOK criocoOcTByeT:

1) mpuHATHIO TOTPEOUTEIISIMH YCIYT 00OCHOBAaHHOTO PEIICHUS TIPH BHIOOPE
KOHKPETHOM OpraHu3aIliy KyJIbTYPhI IJIs MOJIYYSHHs] HEOOXOIUMOM yCITyTH;

2) YCTaHOBJICHHIO KOMMYHHUKAIIMI MEXIY OpraHU3aIMSAMU KYyJIbTyphl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peaqu3aliM IJIAHOB IO YIYUYIICHHIO KadyecTBa padOThI

OpraHu3alui KyJIbTYypBbl.



3) HopmaTuBHO-1IpaBOBbIE U HHCTPYKTHBHO-METOAHYECKHE
Martepuaibl Aas nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «HezaBucumas
OLICHKA KayecTBa OKa3aHMs YyCIyr OpraHu3alusIMu KyJIbTyphD»).

3.2) llocranosnenue [IpaButensctBa Poccuiickoit denepanuu ot 31 mas
2018 r. Ne 638 «O6 yrBepxkaenun [IpaBun cOopa u 00061IeHUsT HHDOPMALIUKA O
KayecTBE YCJIOBUM OKa3aHHUs yCIyr OpraHU3alUsIMu B cPepe KyIbTyphbl, OXpaHbI
3I0pOBbs, 00pa30OBaHMsI, COLMAIBHOIO OOCIYXKMBaHUS U  (penepaabHBIMU
YUPEXKICHUSIMU MEANKO-COLUATIBHON IKCIIEPTU3bI.

3.3) llpukaz MunkynasTypsl  Poccuum ot  27.04.2018 Ne 599  «O6
YTBEP)KJCHUU TOKa3aTeliel, XapaKTepHU3yloIIMX OO0IIHe KPUTEPUHU OLEHKH
KayecTBa yCIIOBUM OKa3aHUs yCIIyT OpraHu3alusIMu KYJIbTYPBI»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [Ipukaz MunucrepcTBa KyabTypsl Poccuiickori Peneparum oT 20
deBpans 2015 r. Ne 277 «O06 yTBepKIeHUN TPeOOBAHUM K COJIEPKAHUIO U (popme
npenocTaBieHuss WHGOpPMAIMU O JACSTENbHOCTH OpraHu3aluil  KyJIbTYpBHI,
pa3MeniaeMoi Ha O(UIIMATBHBIX CaiTaX YIOJIHOMOYEHHOTO (eepalbHOr0 OpraHa
UCTIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIACTH CYyOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyapTypsl B cetu «Muateprer» (3apeructpupoBano B MuHniocte Poccuu
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBHOW 3ammuThl Poccuiickoii
Oenepanuu Ne 3441 ot 31 mas 2018 1. «O0 yrBepknenuun EnuHoro mopsiaka
pacuera moKaszaTeJeHd, XapaKTEepPU3YIOIIHMX OOIINe KPUTEPUU OIEHKH KauyecTBa
YCIIOBUN OKa3aHWs YCIYT OpraHU3alusIMu B cpepe KyIbTypbl, OXPaHBI 3I0POBbS,
o0pa30BaHus, COLUAIBLHOTO OOCIYyXMBaHUS U (eneparbHbIMH YUPEKICHUIMH
MEJIMKO-COLIMAIbHOM 3KCIIEPTU3bl». (C u3MeHeHusimu Ha 20 aBrycra 2024 rona).

3.6) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBLHOW 3amuThl Poccuiickoit

O®epnepanun Ne 6750 ot 30 oktsi6ps 2018 r. «OO6 yrBepkaeHun MeToauku



BBISIBJIEHUSI U 0000IIEHHS] MHEHHUS TPa)XJaH O KauyecTBE YCJIOBUM OKa3aHUs yCIyT
opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS, 0Opa3OBaHMS,
COLIMAJIBHOTO  OOCIy)XMBaHUSI U (eAepadbHbIMH  YUPEKICHUSMHU MEIAHMKO-

COLMAIIBHOM DKCIEPTU3BI.

4) Cpoku nposeaenuss HOKYOYOK
HesaBucumas olieHka KayecTBa OKa3aHUsl YCIyT OpraHu3alued KyJIbTypbl

npoBoawiack B aBrycre 2025 roaa.

5) Hupopmanuonnas 6aza HOKYOYOK

B xone nposeaenuss HOKYOYVY opranuzanusiMu KyJabTypbl UCITOIB3YHOTCS:

a) JlamHple MHQPOPMAIMOHHBIX CTEHIOB U OQHUIHUAIBHBIX CANUTOB
OpraHu3alui KyJbTYpbl 4epe3 MPOCMOTP COAECPKUMOTO CcTpaHul] web-pecypca u
UHPOPMAIIMOHHBIX ~ CTEHJOB C  BBIABICHHEM U  (UKcAlMe  Haauuus
COOTBETCTBYIOIIEH HWH(OpPMAIIMK, aKTyaJbHOCTH €€ cojaepx aHus, ynoOcTBa
noctyna K uHdopmauu;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTUYHS YCIOBUIM MPEOCTABICHUS YCIYT;

B) JlaHHBIE COIMOJIOTHYECKOTO OMpoca Ioyyarenei (morpedureneit) yciyr

OpraHu3alui KyJIbTYpPHI.

6) Kpurepun He3aBHCUMOM OlIeHKHM Ka4eCTBa yCJI0BUIl OKA3aHUSA YCJIYT,
NPeA0CTABJsIEMbIX OPraHU3ALUAMU KYJIbTYPbI

B cootBetrcTBUM ¢ [Ipukazom MunkyneTypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBEpXKIIEHUU TOKA3aTeJIeH, XapaKTEePU3YIONINX OOIIHe KPUTEPUU OICHKH
Ka4yeCTBA YCIOBUM OKa3aHUsA YCIyr OpPraHu3alusMu KYyJbTYpPbD)  OLIEHKA
MIPOBOJUTCS IO MATH OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTH U JIOCTYMHOCTh HH(OpMAIuy 00 OpraHu3aIui KyJIbTyphl;

- KOM(OPTHOCTH YCIOBUM MPEIOCTABICHUS YCIIYT;

- IOCTYIIHOCTh YCHYT JUJI1 HHBAJIUJIOB,;

- I[O6pO)KeJ'IaTCJ'IBHOCTB, BCKIIMBOCTbB pa6OTHI/IKOB OpraHu3anuu,



- YAOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT .

7) MeTtonuka coopa u 0600mennst nngopmannu 1is HOKYOYOK

Meroauka npeanosaraer cienyromuii nopsaok nposeaennss HOKYOVYOK
(pucynox 1):

[. Onucanue o06bekToB HOKYOVYOK (0Omiast xapakrepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COLMOJOTHYECKOTO OIMpoca ModydyaTese yCiayr
OpraHu3aIui KyJbTYypHl.

[II. Omnpenenenue 3HaYeHWI TMOKa3aTenel OTKPHITOCTH M JIOCTYNHOCTH
uH(opMau 00 OpraHu3aluu KYJIbTYPHI.

OreHKa 3HAYCHHWM JaHHBIX TIOKa3aTesied IS OpraHu3alMil  KYyJbTYpPBI
npoBoAuTCcs 1o mnokazatensaMm pazgena | (Ilpunoxenue 1) — OTKpbITOCTH U
JOCTYITHOCTh MH(POPMALIMU 00 OPraHU3aIuU KYJIbTYPHI.

OuenuBanue 3HaueHus mnokazarens 1.1 «CooTBercTBUe HHpOpPMALUU O
JEeSITENbHOCTH OpraHu3alui, pa3MeIeHHON Ha 0O0IIeA0CTYITHBIX
MH(GOPMAIIMOHHBIX pecypcax, MepedyHro HH(opManuu U TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBISIETCS B popme
MOHHUTOPUHTA caiTa OpraHuU3alUd KyJbTypbl M MOHHUTOPHHIA pa3MEIICHUS
nHpoOpMaIK Ha UHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUU OpraHU3allNH.

JIisi MOHMTOpHWHTA CaWTOB W WH(MOPMAIIMOHHBIX CTEHIOB HCIIOIB3YETCS
MepeUYeHb CBEJIEHUNA 00 OpraHu3aluud KyJbTyphl, KOTOpPHIC JOJKHBI OBITH
MpeacTaBieHbl Ha €€ WMH(POPMAIMOHHBIX CTEHJAaX M Ha OQUIUATBLHOM CalTe
(ITpunoxxennem 2 — OObeM wuHPpOpMaUKU (KOTUYECTBO MATEPHUATIOB / €IUHHUII
uH(pOpPMAIHN) O NEATeTbHOCTH OPraHU3AIMH KYJIbTYPBI, KOTOpas TOJDKHA OBITH
pa3MelrieHa Ha OONIEeOCTYITHBIX HH(POPMAIIMOHHBIX pecypcax). bamnpHas oreHka
BBICTABJISIETCSl IO PE3yJbTaTaM MOHUTOPHHIA CAWTOB M CTEHJOB B COOTBETCTBHU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 1.1).
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Pucynok 1 — [lopsiaok mpoBeaeHus coopa u 00001eHus: UHPOPMAITUU O KAYECTBE
YCJIOBUI OKa3aHUs YCIYT OpraHu3alusIMU KyJIbTYpPbl



OuenuBanve 3HaueHus mnokaszatens 1.2 «OOecneueHue Ha O(QUIHATBEHOM
caiiTe opraHu3aluu HaIM4Yug U (YHKIIMOHUPOBAHUSI JAUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOM CBSA3W U B3aUMOJIEHUCTBUS C MOJy4aTEeJSIMU YCIYT» OCYIIECTBISCTCS B
dbopMe MOHUTOpPUHTA calTa OpraHu3ald KyJIbTyphl. bajuibHash OlleHKa
BBICTABJISIETCSl TIO Pe3yJibTaTaM MOHUTOpPUHIa caiiTa B COOTBETCTBUM IPaBUIIAMH,
n3noxeHHbiMy B [Ipunoxenun 1 (1. 1.2).

Ouenka 3HavyeHusi nmnokazarens 1.3  «Jlons monywaTteneit  yciyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTONW M JIOCTYMHOCTHIO HHGOPMAIUU O
NEATeNIbHOCTH OpTaHU3alliu, pa3MelleHHON Ha WHGOPMAIMOHHBIX CTEHJAaX, Ha
cailtTe B  MH(POPMAIMOHHO-TEIICKOMMYHHUKAIIUOHHONW  ceTu  «MHTepHeT»»
OCYIIECTBIIICTCS. HAa OCHOBE JAHHBIX COIMOJIOTMYECKOr0 OIpoca TMojydaTenei
(motpebuTeneit) ycIyr opraHu3aiuu KyJbTYphl.

I[Ipu cymMupoBanuu HaOpaHHBIX Oa/uUIOB TIO TIOKaszaTesisiM  pasjena
«OTKpBITOCTh M JOCTYIMHOCTh HH(pOpMAIMK 00 OpraHu3al KyJIbTypbI»
NOJIy4aeTCsi OLEHKA 3HA4Y€HUs WHTErpajJbHOrO IoKazatens Mo pasgeny 1.
MakcuManbHO BO3MOYKHOE 3HAUYE€HHE WHTETPAJIbHOTO TIOKAa3aTess, KOTOpOe
OpraHu3aIys KyJIbTypbl MOKET HaOpath no pazaeny 1 — 100 Ganos.

IV. OmnpeneneHue 3Ha4YeHUN TOKa3aTeled KOMGOPTHOCTH  yCIIOBHI
npeaocTaBiieHus ycayr. OlieHKka 3Ha4eHUN TaHHBIX MMOKa3aTeNel 1J1s OpraHu3aiui
KyJbTYpbl MPOBOAUTCA 1O TMokazatensiM pazaena 2 (IIpunoxkenwe 1) —
KoMdopTHOCTH yCI1OBHIT MTpeI0CTaBICHUS YCITYT.

OnenuBanue  pasfena 2 MPOBOAUTCS MO 2-M  TIOKa3aTelsiM,
XapaKTepU3yIIUM B COBOKYMHOCTH KOMGOPTHOCTh YCIOBHHA, B KOTOPBIX
OCYLIECTBIISIETCS AEATEIbHOCTh OPraHU3alNil KyIbTypHI.

OuenuBanue 3HaueHus Tmokazarens 2.1 «OOecrieueHue B OpraHU3alHU
KOM(OPTHBIX YCIOBUH IJIsi MPEIOCTABICHUS YCIYT» OCYIIECTBISETCS B (hopme
MOHUTOPUHTA OOECMEYeHUs] B OpraHu3alud KOMQOPTHBIX YCIOBUM IS
npefocTaBieHus yciuyr. baibHas oOlEHKa BBICTABISIETCS B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss nokasarens 2.3 «Jlonma  mosrywaTened  yCuyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTBbIO  YCJIOBUH  NPENOCTaBICHUS  yCIyI»
OCYIIECTBIISIETCSI HAa OCHOBE JaHHBIX COLIMOJIOTCHYECKOrO OIpoca IMoJyvyaTesen
(motpebuTeneit) yciayr opranu3aiuii KyJabTypbl. bamibHast OlleHKa BBICTABIISETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0KEHHbIMU B [Ipusoxxenuu 1 (m. 2.3).

[Ipu cymmupoBaHuM HaOpaHHbIX OayuIOB MO TOKa3aTeiasM paszzena
«KoM@popTHOCTH yCI0BUI NPEenOCTaBICHHUS YCIyr» MOJydaeTcs OLEHKa 3HAUYCHUs
UHTErpaibHOro (Qakropa mo pazaeny 2. MakcUMaibHO BO3MOXXHOE 3HAUYEHUE
UHTETpaibHOrO (pakTopa, KOTOPOE OpraHus3alusi KyJIbTypbl MOXET HaOpaTh IO
pazneny 2 — 100 Gasmos.

V. Onmnpenenenue 3HaYeHU TMOKa3aTeleld JOCTYNMHOCTH YCIYyr s
uHBaInI0B. OlleHKa 3HaYEHUM JaHHBIX MMOKa3aTeleil s opraHu3aluii KyJabTyphl
npoBoAuTCs mo mokazarensiMm pazgena 3 (Ilpunoxkenue 1) — JJocTynmHOCTB yciyr
IU1s1 UHBAJIU]IOB.

OunenuBanue  pasfena 3 MPOBOAUTCS MO 3-M  TOKA3aTessiM,
XapaKTEPU3YIOIINM B COBOKYITHOCTH JAOCTYIHOCTb YCIYT JJIsl UHBAJIUJIOB.

OuenuBanue 3HaueHus Tmokazarens 3.1 «OOopynoBaHue TEpPPUTOPHH,
OPWIETAONIE K OpraHuM3alid, U €€ MOMEUIEHUH C Y4YeTOM JOCTYMHOCTH MJIs
WHBAJINIOB» OCYIIECTBISIETCS B JOpME MOHUTOPUHTA O0OPYAOBAHUS TEPPUTOPHH,
OPWIETAONIE K OpraHu3aluu, U €€ NOMEUIEHUW C YYEeTOM JOCTYHMHOCTH MJIs
MHBAJINUJIOB. basjibHasi OILIEHKA BBICTABIISIETCS 10 MpaBWJIaM, H3J0KEHHBIM B
[Tpunoxenun 1 (. 3.1).

OnennBanue 3Ha4YeHUs Tokazatens 3.2 «OOecrieueHWe B OpraHU3aIUN
YCIIOBHH JTOCTYIHOCTH, IO3BOJISIOIIMX WHBAJIUIAM IOJy4YaTh YCIYI'M HapaBHE C
APYTUMU» OCYILECTBISIETCS B (hOpME MOHUTOPHHra 0OecredeHHs] B OpraHU3aliu
YCIIOBUM JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAIMIAM IOJIy4YaTh YCIYTH HapaBHE C
OpyruMu. banipHas OIlEHKAa BBICTABISIETCS 1O TMpaBUJiaM, H3JI0KEHHBIM B
[Tpunoxennn 1 (1. 3.2).

Onenka 3HaueHwmst mokazatens 3.3 «Jloms momydarenedt  ycuyr,

YAOBJICTBOPCHHBIX AOCTYIIHOCTBIO YCIYI' JId HHBAJIXMAOB» OCYHICCTBIIICTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 OIpoca mnoiydareneid (moTpedureneit) yciayr-
WHBAJUJAOB OpraHu3alui KyJabTypbl. bainpHas oOlleHKa BBICTaBISIETCS B
COOTBETCTBHHM NPaBUIIAMU, U3JI0KEHHBbIMU B [Ipunoxenuu 1 (m. 3.3).

[Ipu cymmupoBaHuMM HaOpaHHBIX OayuIOB MO TOKa3aTeiasM paszzena
«JlocTymHOCTh ~ yCIyr JUisl HMHBaJUAOB» TIOJIy4aeTcsl OLIEHKAa 3HA4YCHMS
UHTErpajgbHOro ¢akropa mo pasneny 3. MakcMMallbHO BO3MOXHOE 3HAUCHHE
UHTETpajbHOrO (hakTopa, KOTOPOE OpraHu3alus KyJbTypbl MOXXET HaOpaTh IO
paszneny 3 — 100 Gamos.

VL Onpenenenue 3HAYEHUU IoKasaresen, KACaroIIUXCsl
100pOKENATENIbHOCTH, BEAKIMBOCTH PAOOTHUKOB OPTaHU3ALUN KYIbTYpPHI.

Onenka 3HAYEGHUW JaHHBIX T[IOKa3aTeNe [JIsi OpraHu3aluil  KyJbTypbl
npoBOAMUTCS MO NokazaresnsMm pasaena 4 (Ilpunoxenue 1) — JloGpoxkenaTenbHOCTb,
BEXJIMBOCTH pAOOTHUKOB OpPraHU3allUU.

OuenuBanue  pasfgena 4 mpoBoauTcss MO 3-M  TIOKAa3aTessiM,
XapaKTepU3yIIIUM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh MOTpeOUTENEH YCIyT
100pOKENTATENIbHOCTHIO U BEXKIIMBOCTHIO MIEPCOHANA OPraHU3aIiil KyJIbTYPHI.

OueHka 3Ha4YeHWN MOKa3aTened pasnena 4 OCYIIECTBISIETCS HAa OCHOBE
JAHHBIX COIIMOJIOTMYECKOrO0 OIpoca moiyudareneil (morpebuteneit) yciayr
opraHu3auuii KyJabTypbl. bamibHas OLIEHKa BBICTABISIETCS B COOTBETCTBHU
paBUIaMH, U3JI0KeHHbIME B [Ipunoxennn 1 (mm. 4.1-4.3).

[Ipu cymmupoBanuM HaOpaHHBIX OayIoOB MO TOKa3aTelsM pasjena
«J106poxkenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3ALUKU» TMOJIy4aeTcs
OLIEHKAa 3HA4YeHMs] HUHTETpaJibHOTO (akTopa Mo pasgeny 4. MakcuMaiabHO
BO3MOKHOE 3HAY€HHE MHTErpajbHOro (pakTopa, KOTOPOE OpPTraHM3alUs KyJIbTYphI
MOXKeT HaOpaTh mo pazaeny 4 — 100 6amwios.

VII. Onpenenenune 3HaYeHU MoOKa3aTeneil yAOBIETBOPEHHOCTH YCIOBUSIMU
okazaHus ycayr. OIleHKa 3HAa4eHUM MaHHBIX TIOKa3aTesied Jisl OopraHu3arui
KyJbTypbl TPOBOAMTCS MO ToKazatensiM pasaena 5 ([lpunoxenne 1) —

VY IOBIIETBOPEHHOCTD YCIIOBUSIMU OKA3aHUS YCIYT .
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OueHuBaHue  pazgena S  HOpoBOAUTCA 1O  3-M  TOKas3aTessiM,
XapaKTepU3YIOIHUM B COBOKYIMHOCTU YAOBJIETBOPEHHOCTb YCJIOBHUSIMU OKa3aHUs
YCIIYT.

OueHka 3Ha4YeHMM TMOKas3aTelel pasznena S OCYIIECTBISETCS Ha OCHOBE
JAHHBIX ~ COIIMOJIOTMYECKOr0 Ompoca TmoiiydaTteneil (morpeduteneit) yciyr
opraHu3auuid KynbTypbl. baijbHas oOlLleHKa BBICTABISETCS B COOTBETCTBUU
HpaBUJIaMu, H3JI0)KeHHBIMU B [Ipunoskenun 1 (mm. 5.1-5.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OayuIOB IO TOKa3aTeiasM paszena
«Y TOBIETBOPEHHOCTh YCJIOBUSAMH OKa3aHUS YCIYT» MOJYy4aeTcs OLICHKA 3HAUYCHMS
UHTErpaibHOro (Qakropa mo pazaeny 5. MakcuMallbHO BO3MOXHOE 3HAUYCHHE
UHTETpaibHOro0 (hakTopa, KOTOPOE OpraHu3alus KyJbTypbl MOXKET HaOpaTh IO
paszneny 5 — 100 Gamos.

HroroBoe 3HaueHUE uHMe2pAIbHO2O NOKA3amesns Kauecmeéa YCIOBHM
OKa3aHUs yCIyT OpraHU3alUsIMU KyJIbTYpPhl PACCUUTHIBAETCS KaK CymMMa 3HAUCHUM
YacTHBIX MoKa3zaTeneit mo pazgenam 1-5 ([Ipunoxenue 1), KOTOpoe UCTIOIB3YETCS
JUTSL paHKUPOBAHUS OPTaHU3AIUN KYJIbTYPhl U POPMYIUPOBAHUS BBIBOJIOB.

llokazamenv (pe3ynomam) oyeuwku Kawecmea TO KaXKIOH OpraHu3aliuu
pPacCUMTHIBACTCA KaK YaCTHOE OT JEJICHHs 3HAYCHUS WHTETPAIbHOIO MOKAa3aTels
Ka4yecTBa Ha KOJIMYECTBO Pa3fesioB (YKPYIMHEHHBIX MOKa3zaTenei) B MPUMEHIEMO
MeToquKe (T. €., Ha J).

Onpenenenue 3HAYEHUW psaAa ToKazaTeined mo  pazgenam  1-5
OCYILIECTBIISIETCS. B PAMKAX MPOBOAMMOIrO COLHOJIOIMYECKOr0 UCCIIEI0OBAHUS.

Heap  cOUMOIOrHYECKOr0  HCCACAOBAHMA —  BBIABUTH  OLICHKY
MOTPEOUTENSIMI ~ KauecTBa  yCIOBUW  OKa3aHUA YCAYr, MPEJOCTABISIEMBIX
MyHHUITUTIATBHBIM OFOJKETHBIM YUPEKICHUEM KYJIBTYPhI [ pyIIeBCKOTO CETHCKOTO
noceneHuss «I'pymeBckuil cenbckuil Jlom KynbTypbl» AKcaiickoro paiioHa
PocToBckoit o0nacTu.

MeTox ompoca —  aHKETUpPOBaHUE IO  CTaHAAPTU3UPOBAHHOMY

WHCTPYMEHTAPHIO.
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Cratuctuueckass 00paboTka wuHpOpManMu B JaHHOM HCCIIEOBAaHUU
OCYIIECTBISIETCS C TIOMOIIBIO IPOrpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opMupoBaHuEe UTOTOBOr0 aHAIUTUYECKOIO OTYETA.

Omneparop nposeaeanss HOKYOVYOK, Ha ocHOBE nosiydeHHbIX Ha Tanax [—
VII BBIBOJIOB U PE3yIbTATOB:

1) Ananuzupyet u 0600u1aetT noayyeHuslie B xone HOKYOVYOK nannsie.

2) CocTtaBisieT UTOTOBBIM aHATTUTUYECKUI OTYET.

3) Ilepenaer pe3yabTaThl cOopa W 0000IICHHS HH(GOPMAIMK O KadecTBE
yCIIOBUN OKa3aHMs YCIYr OpraHU3aldsIMH KyJbTypbl HA pACCMOTPEHHE 3aKa3uMKa
(-oB) HcceaOoBaHUS.

Pe3ynpTaThl HE3aBUCHMMOI OIEHKM MYyOJUKYIOTCS Ha caite (-ax)
opraHuzaiuu (-ui) KyJIbTypbl — OOBEKTE (-aX) OLICHKH U B 0000IIEHHOM BHJEC — Ha
opuIManbHOM caiiTe g pa3MmelieHuss WHGOPMAIMH O TOCYJapCTBEHHBIX

(MyHUIIMIAIBHBIX) yapexaeHusx http://bus.gov.ru.
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1. O6mas xapakTepucTHKa 00bEKTAa HE3aBUCUMOIl OLIEHKU KayecTBa
YCJI0BHMI OKa3aHMS YCJIYI OPpraHu3anuei KyJbTypbl

HezaBucumasi oneHka kadecTBa YCJIOBUM OKa3aHHUS YCIOyr MpOBEIECHA B

CJIeAYIOIIEH opraHu3anuu KyJabTyphsl (Tadauna 1.1):

Tabmuma 1.1 — Opraauzanus KyiabTypbl Akcalickoro paitona PocToBckoii o61acTy,
yuactBoBasas B HOKYOYOK

Kpatkoe HanMeHOBaHUe

Ne Opranusanusi KyJbTypbl (1151 pHCYHKOB W Tamm)
1 | MyHununaibHOE OrOKETHOE MBVYK I'CII «I'pymieBckuii
yUpEXKACHUE KyJIbTypbl ['pymieBckoro CHK»

cenbCKoro mnoceneHus «[pyueBcknii
CeJbCKUU JIOM KyIbTyphI»

HezaBucumas OL€CHKa KadcCTBa YCJIOBI/Iﬁ OKasaHusA YCIyr IIPpOBCIACHA B

OJIHOW OpTaHU3allMM KYJIbTypbl AKcalickoro paitoHa PocToBckoii 0061acTu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOro ONpoca nojayvyareyiaei yciyr,

NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

B omnpoce npunsanu yuyactue 407 momywaTenei yciayr, mpenocTaBisieMbIX

MBYK T'CIl «I'pymeBckuit CJK». BpiOOpka OINpOIIEHHBIX IpeACTaBleHa B

tabnuie 2.1.

Tabnuua 2.1 — BeiOopka cOLMOIOTHYECKOT0 ONpoca Mojiyyarenel yciyr,

npenocrasisieMblx MBYK I'CII «I'pymesckuii CIIK», yenosek

KoaunyecTBo
AKTHBHBIX KosmuectBo
Ne Opranu3anus KyJbTypbl .
nosyvareJeii ONPOLIEHHBIX
ycayr B 2024 rony
1 | MBYK I'CIT «I'pymeBckuiit CJIK» 125073 407
- B TOM YHCIIE WHBAIWJOB, JIOJEH C
OTpaHMYCHHBIMU BO3MOYKHOCTSIMH
3II0POBBS, 170 COITPOBOKIAFOIIINX
(pOJCTBEHHUKOB) H]T 39

Pacnipenenenne onpoIieHHbIX MOTPEOUTENEH YCIyr MO MOy UM BO3pacTy

npeacTaBiIeHo B Tabnuiax 2.2-2.3.

Tabmuma 2.2 — PacnipeneneHre 0TBETOB IPYII PECIIOHICHTOB Ha BOIIPOC

«Bamr mon», %

Ne Opranusanusi KyJbTYpPbI

MY KCKOMH

JKEHCKHH | UTOrO

1 | MBYK I'CII «I'pymeBckuii CIIK»

35,4

64,6 100,0

Tabnuna 2.3 — Pacnipenenenue 0TBETOB IPYII PECTIOHEHTOB Ha BOIPOC
«Bam Bo3pact», %

Bo3spacrt, Jer
Ne Opranmn3anusi KyJabTypbl 1025 | 25-34 | 35-44 | 45-54 55 ner m | MTOIO
crapiue
1 | MBYK I'CII «I'pymieBckuii
CIAK» 15,5 23,3 25,3 20,1 15,8 100,0

14



Connonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLIEHKM KadecTBa YCIOBHUHI
OKa3aHWs YCIyl OpraHu3aluei KyJabTypbl, KOTOPBIM pEAJIU30BBIBAJICA B
HCCJIEI0BAHUM YEpPEe3 ONpOoC MOTpeOuTeneid yciayr, Obl1 HAIPABIECH HAa WU3Yy4YEHHE
CIEYIOIIMX MMO3ULUN:

- OLICHKA OTKPBITOCTH, IOJHOTHI M JOCTYNHOCTH HH(popMauuu 00
OpraHu3aluy KyJIbTypbl, Pa3MEUIEHHOW Ha O(HUIMATIbHOM CalTe OopraHu3alud B
UH(GOPMAIIMOHHO-TEJIEKOMMyYHUKAIIMOHHOM ceTu «HTEepHET 51 Ha
MH(GOPMAIIMOHHBIX CTEHJIaX B IOMEILIEHUH OpTaHU3alINH;

- OLICHKa BOCIPUATHS KOM(OPTHOCTH yCIOBUN MPEAOCTABICHUS YCIIYT,

- OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsI UHBAJIUOB;

- OLICHKAa  BOCIHPHUATUS  JIOOPOXKENAaTeIbHOCTH U BEXKJIMBOCTH
pabOTHUKOB OpPraHU3alu KyJIbTYpHI;

— OICHKA CTCIICHU YAOBJIICTBOPCHHOCTHU YCIOBHUAMUN OKA3aHUA YCIYT.
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3. [loka3aTesin OTKPBITOCTH U I0CTYNHOCTH HH(GpopManum 00 OpraHu3anmuu
KYJbTYPbI

Opranuzanuu KyJabTypbl pa3MeIialoT WHPOpMAIUI0 O CBOEH NESTEIIbHOCTH
Ha oQuIMaNbHBIX caiiTax B ceTh «HTepHET» B COOTBETCTBUU C MPUKA30M
MunuctepctBa KynbTypbl Poccuiickoit @enepauuu ot 20 despans 2015 r. Ne 277
«O0 yTBepXKIeHUM TPeOOBAaHUM K coJepkaHUI0O U (QopMe MpenoCTaBICHUS
uHQopMalMK O JEATEeIbHOCTU OpraHu3alliii KyJbTypbl, pa3MmeniaeMod Ha
oHUIIUATIBHBIX CalTaX YIOJIHOMOUYEHHOTO (peepaibHOro opraHa UCIOJHUTEIBHOM
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BiacTH cyObekTOB Poccmiickoit ®denepanuu,
OpPraHoOB MECTHOIO CaMOYIpPaBIICHUS W OpraHu3aluid KyJIbTypbl B CETHU
«IHTEpHETH».

[IpoBeneH MOHUTOPUHT COOTBETCTBHS MH(POpMaIuu o neareabHoctu MBYK
I'CII «I'pymeBckuit CIIK», pa3merieHHON Ha 00111e10CTyTHBIX HH()OPMAIIMOHHBIX
pecypcax, TMepedHro HHpopManuu W TpeOOBaHUAM K HEHW, YCTaHOBIECHHBIM
HOPMAaTUBHBIMHU ITPABOBBIMHU aKTAMMU:

- Ha UH()OPMAITMOHHBIX CTEHIaX B TOMEIICHUN OPTaHU3AIUH;

-Ha  oduIMaNBHOM  caiiTe  opraHu3zanmud B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTh «HTepHET».

s IPOBEACHUS MOHUTOPHHTA UCII0JIb30BaHbI NOKa3aTelH,
npencrasinennbie B [lpunoxkenun 1 (pasmen 1.1), u TpeGoBaHUSs, U3IO0KEHHBIC B
[Tpunoxenuu 2.

Crnenyer y4ecTh, YTO B XOJ€ MOHUTOPUHIA CalTa YYUTHIBAJIACh HE TOJIBKO
MOJIHOTA TPEJCTaBICHHOW MH(OpMAIIMK, HO U €€ aKTyallbHOCTh. Hanmpumep, ecnu
uH(pOpMAIUS O BBITIOJHEHUH TOCYJAPCTBEHHOTO (MYHHUIIMTIATHHOTO) 3aJaHUs 3a
MpeABIAYIUN nepuot aaTupoBada 2023 ToI0M U paHee, TO 3TO TPAKTOBAJIOCH KaK
OTCYTCTBHUE aKTyallbHOW MH(POpPMAIUH, U MO JAHHOMY MOKAa3aTeNI0 BbICTABISIACD
orieHka «0». Onenka «0» Takye MOrJjia ObITh BBICTABJICHA, 1K€ €CIU aKTyaJlbHas

I/IH(bOpMaI_II/ISI €CTb, HO €€ OYCHb CJIOXHO HaﬁTH, HJIK OHA COACPIKUTCA KaK OJHUH M3
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pa3zenoB Kakoro-imbo oTyeTa WM IUIaHa W HAmpsMylo (B BUAE CTpPaHUIIbI) Ha
CalTe HE IPEeICTaBIICHA.

Pe3ynpTaThl MOHMTOpPMHIA COOTBETCTBUS HMH(POPMALUU O JACATEIBHOCTH
MBYK TICIl «I'pymesckuit CJK», pa3memenHod Ha oOLIEAOCTYIHBIX
MH(OPMAIIMOHHBIX pecypcax, MEepedyHr0 HHPOopMaluuu U TpeOOBaHUSAM K HEW,
YCTAaHOBJIEHHBIM HOPMAaTHMBHBIMU IMPaBOBBIMU aKTaMHM, MPEACTABICHbI B Ta0JIULIE

3.1.

Tabnuua 3.1 — Pe3ynbraThl MOHUTOPUHTA COOTBETCTBUS HH(OpMAIIUU O
nearenpHocTd MBYK I'CII «I'pymeBckuii CIIK», pazMelnieHHoM
Ha O0LIEAOCTYHBIX MHPOPMAIIMOHHBIX pecypcax, NepeyHto nHpopmauu u
TpeOOBaHUAM K HEH, YCTAHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMH AKTaMHU
(mo cocrosiHuio Ha aBryct 2025 roaa), 6amibl

MBYKTICII
«I'pymeBckuit CIAK»

Ne IIapameTpsl / noka3zare/u

1 OTKpBITOCTh M TOCTYITHOCTh HH(OpMaIuu 06 opraHu3aiuu

1.1 | CootBercTBUE HWH(POPMAMK O JEATEILHOCTH OpraHU3AlMH, pa3MENIEHHON Ha
00ImeI0OCTYTHBIX ~ WH(OPMAIMOHHBIX  pecypcax, TMepedHio uHpopmanuu U
TpeOOBAHUSM K HEH, YCTAHOBJICHHBIM HOPMATHBHBIMU IPABOBBIMH aKTaMH:

1.1.1 | na uHDOPMAITMOHHBIX CTEHAAX B MOMEIIEHUN OpTraHU3aIIHH; 81
1.1.2 | Ha oduUIMAIBLHOM CaiiTe OpraHu3alud B UHPOPMAIIMOHHO-
TEJICKOMMYHHUKAIIMOHHOH cetn «HTepHeT. 92
B cpeanem mo nm. 1.1.1-1.1.2, 6amioB (Makcumym — 100
0aJ1710B) 87

[IpoBenen MmonuTOopuHr obecneuenus: Ha odpunmaibHoM caiite MBbYK I'CII
«'pymesckuit C/IK» nanuuus u GyHKIIMOHUPOBAHMS AUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOW CBSI3W W B3aUMOJICUCTBHUS C TOJMydaTelsiMud yciyr. s mpoBeneHus
MOHHUTOpPHMHIA MCIIOJb30BaHbl IOKa3aTeau, MpeacraBicHHble B [Ipunoxenun 1
(paznen 1.2).

PesynpraTel MoHuTOpHWHra obecmedeHus Ha odumumanibHoM caiite MBYK
I'CIT «I'pymeBckuit CJAK» Hammums u (QyHKIIMOHUPOBAHMS IUCTAHIIMOHHBIX
crocoOOB  0OpaTHOM CBSI3M M B3aUMOJICUCTBUSL C TOJIY4aTeNSIMU  yCIIyT

MpecTaBaeHbl B Tabnuie 3.2.
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Tabnuia 3.2 — Pe3ynbTaThl MOHUTOPUHTA 0OecTieueHusl Ha O(pUITMaIbHOM caiTe
MBVYK I'CII «I"pymeBckuit C/IK» Hanuuus U GpyHKIMOHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBA3U U B3aUMOJEHUCTBUSA C MOIyYaTeIIMU

ycuyr
(1 — manmuue, 0 — OTCYTCTBHE; IO COCTOSTHHIO aBrycT 2025 roma)
Ne IIapameTtpsl / noka3aresu MBYKTCIT
j «I'pymeBcknii CAK»
1 OTKpBITOCTH U JOCTYIIHOCTh HH(POPMAIMHK 00 OpraHu3aluu

1.2 | OGecrieuenne Ha O(QUITHATIEHOM CaliTe OpraHU3aluy HAMAYHS U (QYHKIIMOHUPOBAHUS
JMCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBS3M M B3aMMOJACHUCTBHUS C IOIydYaTeIISIMH

YCIIYT:

1.2.1 | renedoHna; 1

1.2.2 | 57€KTPOHHO MOYTHI; 1

1.2.3 | popmbl I TOAaYH AIIEKTPOHHOTO OOpamieHwus / )Kamo0sl / 1
MIpeI0KEHUS;

1.2.4 | pa3nena «Yacto 3aaBaeMbie BOTIPOCHD»; 0

1.2.5 | 5JIeKTPOHHOTO CcepBHCAa — TMOJYYCHHE KOHCYIBTAIUU IO 0

OKa3bIBAEMBIM yCIyTaM U 1p.;

1.2.6 | obecrieueHne TEXHUYECKOH BO3MOYKHOCTH BBIPAKCHHS
MoJTydaTesieM YCIyr MHEHHS O KadeCTBE OKa3aHUs YCIyT

(HanM4YMe aHKETHI NI OMpOoca TPAXIaH WU TUIEPCCHUIKH 0
Ha Hee).

HTroro o0ecreueHo HaJIH4uHe CcrnocoooB
B3aUMOJeliCTBHU, €. 3
Hroro no n. 1.2, 6annoB (Makcumym — 100 6a110B) 90

B Tabmumne 3.3 comepkaTcss mpUMeYaHUs, ONHMCHIBAIONINE HEAOCTATKU M

nepunutel caitta MBYK I'CIT «I'pymeBckuit CIK».
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Tabmuua 3.3 — lepunurs! caiita MBYK I'CII «I'pymesckuit CIAK» no
MOKa3aTeNsIM, XapaKTepU3yIOIUM OTKPBITOCTh U JOCTYITHOCTh UH(pOpMAIIUU 00
OpraHu3aluy KyJIbTypPbl
(mo cocrosiHuio Ha aBryct 2025 roja)

Ne Hepuuursbl

1.1.1 | Ha undopManimoOHHBIX CTEHaX B MOMEIIEHHUSIX OPraHU3aIii KyJIbTYphI

1) He pa3memieHsl cBeleHHs O BHIAX, MPEIOCTABISIEMBIX OpPraHU3alel KyJIbTYpbI
YCIYT.

2) He pa3memena komus IUTaHa (PMHAHCOBO-XO3SCTBEHHOW — JESTEILHOCTH
OpraHu3alui KyJabTypbl, WU OOKeTHON cmeThl (MHpopMaius o0 oObeme
MPEIOCTABIISIEMbBIX YCIYT) HAa TEKYIIUH TOI.

3) He pa3memiena wuHQOpPMAIMS O MaTEPUATBHO-TEXHUYECKOM  OOCCIICUYCHUN
MIPEIOCTABJICHUS YCIYT OpraHu3alen KyJIbTyphl.

4) He pa3menieHa nHGOpPMAIUS O BBIMOJIHESHUH TOCYIaPCTBEHHOTO (MYHHIIMTIAILHOTO)
3aaHus (3a MPEAbIYIIUI TEPHO).

5) He pa3memieHa Kkomusi OTYeTa O pe3yibTaTax JACATEIbHOCTH YUIPSKACHUS (3a
TPEABITYIINAN TIEPHOT).

1.1.2 | Ha odunmamsHOM caiiTe opraHu3alii B WH(GOPMAITHOHHO-TSIIEKOMMYHHKAIIMOHHO M

cetu «MIHTEepHET»:

1) He pa3merneHa nHpopMaIys O IUIAHUPYEMbIX CPOKax MPOBEACHHS HE3aBHCUMOMN

OIICHKH KayecTBa.

2) He pa3mellieH 1uiaH 1o yay4lIeHHIO KauecTBa padOThl OpraHH3aliH.

3) OrcyrcTBHE IEKTPOHHOTO cepBrca (paszen «HacTo 3ajaBaeMble BOIIPOCHD).

4) OTcyTCTBHE JIEKTPOHHOTO CEPBUCA — MOJyYeHHE KOHCYIBTAUH T10 OKa3bIBAeMbIM

yciayram u 1p.

5) He o0ecniedyeHa TexHHYECKas BO3MOXKHOCTH BBIPQKCHHS II0JIydaTeleM YCIyT

MHEHMsI O KauecTBE OKa3aHUs YCIyr (HaJM4ue aHKEThl Ul ONpoca TpakKIAaH WU

THIICPCCBUIKM Ha Hee).

Cdopmynupyem BBIBOIBI H 00001IeHUS 110 Tabauie 3.3:

1) Ha caiite HeoOxomumo pasmeniaTh OOJbIINA O00BEM JOKYMEHTOB,
PErIAMEHTUPYIOUIUX U XapaKTEPUIYIOIINX JIEATEIIbHOCTh OPraHU3aNU KYJIbTYPHI.

2) HeoOXoauMo  MpeaycMOTpPETh  HaJIW4YuWe  OTACIBHBIX  CIOCOOOB
OCYIICCTBJIICHHSI JUCTAHIIMOHHON OOpaTHOW CBSI3M W B3aUMOJEHCTBUA C
MOJy4YaTEIsIMU YCIIYT.

3) OtBercrBennbie cneruanuctel MBYK I'CIT «I'pymesckuii CJIK» moryt
UCIOIb30BaTh JUIsl  CaMOINPOBEPKH  HANOJHEHHOCTH CalTa oOpraHu3aluu
akTyanbHyt0 uHopManuio IlpunoxxkeHuss 2 JaHHOro OT4eTa WU TpeOOBaHMUS,
n3noxxkeHHele B [Ipukaze MunucrepcrBa KynbTypbl Poccuiickorn @enepannu ot 20

deBpans 2015 . Ne 277,
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B pamMkax maHHOro pasjaena, Ha OCHOBE M3YYEHUs MHEHMS PECIIOHJICHTOB,
TAaKK€ OCYIIECTBJIEHA OLEHKA JOJW MOJIy4aTeNel YCIyr, YAOBIECTBOPEHHBIX
OTKPBITOCTBIO, MOJIHOTOM M JOCTYNMHOCTbIO HMHPOPMALMH O JEATEIbHOCTH
OpraHu3allid, pa3MeIIeHHOM Ha HWHQPOPMAIMOHHBIX CTEHJaX WU Ha CcalTe B
MH(OPMAIIMOHHO-TEIEKOMM YHUKAIMOHHOM ceTn « UHTepHEeTY.

AHanu3 pe3yJbTaTOB BOCHPHUATHA MOJYYATENSIMA YCIYT OTKPBITOCTH,
nonHoTel U goctynHoct uHPopMmauuu o MBYK T'CIT «I'pymesckuit CHK»
MIOKAa3bIBAET, YTO PECTHOHJECHTHI BBICOKO OLIEHMBAIOT M3Y4YaeMbIE MapameTpsl IO
OTHOIICHHUIO K MH(GOPMAIIMOHHBIM CTeHIaM U OQULHATLHOMY CalTy OpraHu3alHu
(monst yAOBIETBOPEHHBIX TMOdy4yaTedel yciyr, CpeAHHe OIEHKH IapaMeTpoB)
(taOmurer 3.4-3.5):

- YAOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOM ¥ JOCTYIHOCTBIO
UHGOPMAIIMH O IEITebHOCTH OpraHU3alliy, pa3MEIIeHHON Ha WH()OPMAIMOHHBIX
creHax (oueHka ynosnerBopeHHocTH — 100,0%; cpenHss oneHka mapamerpa —
100 6amnoB);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  IIOJIHOTOM M JTOCTYNHOCTBIO
UHPOpMAIMK O JAEITEIbHOCTH OpraHu3allid, pPa3MEIleHHOW Ha cailTe B CeTH

«Mutepuer» (onenka ynosnerBopeHHoctu — 100,0%; cpennsis onenka mapamerpa

— 100 6amoB).

Tabnuna 3.4 — JJonst monyuateneii yenyr MBYK I'CIT «I'pymesckuit CIIK»,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOTHOTOU U IOCTYITHOCTBIO
uHGOpPMAIINH O JACSTEIBHOCTH OpraHu3anuu, %

MBYKTI'CII

Ne IIapameTtpsl / noka3zarean «pymesckmii CITK»

1 OTKPBITOCTh U OCTYHOCTh HH(OpMaIMK 00 OpraHu3aIiu
1.3 | Jlons momyuaTenedl yciyr, YIAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTON M
JOCTYIHOCTBIO MH(POPMAIIMU O IEATEIIbHOCTH OpPraHu3alliy, pa3MeIleHHOMU:

1.3.1 | Ha uH(GOPMAIMOHHBIX CTEHAAX; 100,0
1.3.2 | Ha caiiTe B HHPOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEepHETY. 100,0
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Tabnuua 3.5 — CpeHue 3Ha4€HUs OLICHKH [1apaMETPOB, XapaKTEPU3YIOLIUX
YIOBIETBOPEHHOCTD IOJIy4aTeIel YCIIYT OTKPBITOCTBIO, IIOTHOTON U
JOCTYITHOCTBIO MH(OPMAIIH O AEATENbHOCTU
MBVYK I'CII «I"pymesckuit C/IK», 6amsl

MBYK I'CII
«I'pymeBckuii CAK»

Ne IIapameTtpsl / noka3are/u

1 OTKpBITOCTH U IOCTYIIHOCTh HH(OpMAUK 00 OpraHu3aiuu
1.3 | Jons momyuaTenedl yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM W
JOCTYITHOCTBIO HH(POPMALIMH O JESTEIHLHOCTH OPraHu3aIlui, Pa3MeIeHHOM:

1.3.1 | Ha nHGOPMAIIMOHHBIX CTEHAX; 100
1.3.2 | Ha caiite B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHON CETH
«HTEpHETY. 100
B cpeanem mo nm. 1.3.1-1.3.2 (makcumym — 100 6a1510B) 100
Hnmezpanvnvie  noxazamenu, XapaKTepU3yIoIue OTKpPBITOCTH U

noctynHocth nHpopmauu o MBYK I'CII «I'pymeBckuit CIIK», npeacraBieHbl B

tabnuie 3.6 u Ha pucynke 3.1.
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Tabnuia 3.6 — IHTerpanbHble MoKa3aTeu, XapakTepU3yIOIINe OTKPHITOCTh U
noctynHocth uHpopmaiuu 0 MBYK I'CII «I'pymeBckuit CJIK»

IMapameTpsl / moka3arenn

Baniabl

Kos¢ppuument
3HAYUMOCTH
nokasareJis

3HaueHue
nokasareJis,
0TI

OTKpI)ITOCTI) 1 JOCTYIMHOCTH I/IH(i)OpMaIII/II/I 00 OpraHmsaluu

CootBercTBre WHGOPMAIUK O JEITEILHOCTH
OpraHHU3aIlny, pa3MeleHHON Ha
00IIEIOCTYITHBIX MH(OPMAITMOHHBIX
pecypcax, MIePEUHIO nHpopMaIuu u
TpeOOBaHMSAM K  HEH, YCTaHOBJICHHBIM
HOPMATHUBHBIMU NIPABOBBIMU aKTaMH

87

0,3

26,1

1.2

Obecrieyenne Ha  opuIMaAILHOM  caiiTe
OpraHu3aly HaJdnuus ¥ (QYHKIMOHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBS3M W
B3aMMOJICHCTBUSI C MOJIYYaTEISIMH YCIyT

90

0,3

27,0

1.3

Hons momydareneil yciyr, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOIHOTOH M JOCTYITHOCTHIO
rH(OpMaIum 0 AeSITENFHOCTH OPTaHU3AIHH

100

0,4

40,0

Bcero mo noxasaresio 1, 0a/ioB

93

ObecneyeHne Ha OoPUUMANBHOM CaliTe OpraHu3auum
HaIM4MA U OYHKUMOHUPOBAHUA AWUCTAHLMOHHBIX
cnocobos 0OpaTHOW CBA3W M B3aMMOENCTBUNA C

CooTtBeTcTBME UHDOPMALUK O AeATe/IbHOCTU
OpraHusalyK, pasmellleHHOo| Ha 061e10CTYMHbIX
MHOOPMALMOHHBIX Pecypcax, nepedHio MHGopmMaumm 1

TpeboBaHWMAM K Heil

nosy4yaTensmu ycayr

26,1

27,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
OTHPBITOCTBIO, MOIHOTOW U AOCTYMHOCTHIO

40,0

HHq)OpME]LI,I/II/I 0 AeATENBHOCTH OPraHMU3aUKnK

Bcero, 6annos

93

Pucynok 3.1 — IHTerpanbHble MOKa3aTeNN, XapaKTEPU3YIOIIUE OTKPBITOCTD U
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noctynmHocTh nHbopmaimu 0 MBYK I'CII «'pymesckuit CJIK», 6ambt




Anann3 unterpanbHbix nokaszareneit MBYK I'CII «I'pymescknii CIHK»
MOKa3bIBAE€T, YTO B OTHONICHWU OTKPBITOCTH M JIOCTYMHOCTH HWH(OpMauu
3a(MKCUPOBAHHBIE OIICHKU IMApPaMETPOB HAXOATCSI HA BHICOKOM YPOBHE:

- mo nokaszareio 1.1 — 26,1 6amna n3 30 BO3MOKHEBIX;

- o mokazarelo 1.2 — 27 6amroB u3 30 BO3MOKHBIX;

- o nokazarenio 1.3 — 40 6amnoB u3 40 BO3MOXKHBIX.

Taxkum o6pazom, MBYK T'CII «['pymesckuii C/IK» moka3ano BbICOKHI

pe3ysbTaT 10 MOoKa3aTeysiM JaHHOTro paszzaeina (93 6amwia u3z 100 BO3MOKHBIX).
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4. Tloka3aTesu KOM(OPTHOCTH YCJIOBUI NPEJOCTABJIECHUS YCIYT

PesynpraTtel MonuTOpuHra obOecneueHuss B MBYK I'CII «I'pymeBckuii

CIK» kKoM(OpTHBIX yCIOBHI NMPEAOCTAaBICHUS YCIYr NpPEICTaBICHbI B TaOIUIE

4.1.

Tabnuua 4.1 — Pe3ynbraThl MOHUTOPUHTA O0ECIIEYEHUS B
MBVYK I'CIT «I'pymesckuit CAK» koM)OPTHBIX yCIOBUM MPEIOCTABICHUS YCIYT
(o cocTosiHMIO Ha aBryct 2025 roja)

1 - Hannume,

No ITapaMeTpsl / mokaszarean
P P 0 — OtrcyrcTBHE

2 | KoMdopTHOCTE yCIIOBHI TTPEIOCTABIICHUS YCIYT
2.1 | ObecnieueHne B opraHn3anui KOM(MOPTHBIX YCIOBUHN ISl IPEIOCTABIICHUS YCIIYT':

2.1.1 | panmure KOMQOPTHOH 30HBI OTABIXA (0KUIAHNUSA); 1
2.1.2 | HaM4Me W MOHSITHOCTH HABUTAIIMH BHYTPH OPTaHMU3aIlNY; 1
2.1.3 | TOCTYITHOCTh MUTHEBOH BOJIBI, 1

2.1.4 | pamuune ®  JOCTYMHOCTh  CAaHUTAPHO-TUTUCHHYECKHX
MOMEIEHUH (YUCTOTa MOMEUICHHUH, HalM4he MbUIA, BOJIBL,
TyaJIeTHOM Oymaru u mp.); 1
2.1.5 | canuTapHOE COCTOSIHUE MTOMENICHUI OpraHn3alnii; 1
2.1.6 | BO3MOKHOCTh OPOHUPOBAHHS YCIYTH / JOCTYITHOCTD 3aITUCH
Ha TMoJy4YeHue yciayru (mo TenedoHy, C HCIOJb30BaHUEM
cetu «MHTepHeT» HA OQUIIMATHPHOM CalWTe OpraHu3aluy,

MIPY JTMYHOM TIOCEIICHHUH | TIP.). 1
HToro odecnevyeHo Hajiuuue yCJa0BHil KOM(OPTHOCTH, €. 6
Hroro no n. 2.1, 6aioB (Makcumym — 100 6a,1;10B) 100

3HaueHus napameTpoB 1o 1. 2.1 tabmuiel 4.1 1eMOHCTPUPYIOT OTCYTCTBUE
neUIUTOB / HEAOCTATKOB MO TOKAa3aTessiM, XapaKTepHU3yIOIINM KOM(OPTHOCTH
YCJIOBUH NMPEAOCTABICHUS YCIYT.

KpoMe TOro, B pamKax JTOr0 paszfiela Ha OCHOBE HU3YYEHUSI MHEHUS
nojyyaTejaed yciayr OCYIIECTBIEHAa OLIEHKa JIOdM MOoJyyaTeled  yCiyr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUM mpenoctaBienus ycayr B MBYK
I'CII «I'pymeBckuii CIK».

AHanu3 pe3yJabTaTOB BOCHPHSATHS TMONYYATEISIMHU YCIYyT KOMGOpmHocmu
yenosuti npedocmasnerus yeaye B MBYK I'CIT «'pymesckuit CJIK» moka3biBaer,

4TO PECIOHACHTBI B HCJIOM BBICOKO OLICHHUBAIOT H3YYaCMBIC IIAPaAMCTPhI (I[OJ'I?I
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VIOBJICTBOPCHHBIX IMOIYydYaTENeH YCIyT, CpEeAHUE 3HAYCHUS OICHKH ITapaMeTpOB)
(Tabmunel 4.2-4.3):

- YAOBJIETBOPEHHOCTh HAJIMUMEeM KOM(OPTHOW 30HBI OTIbIXa (OXKHUIAHUS)
(ouenka ynosierBopeHHocT — 100,0%; cpennsas ouenka napamerpa — 100
0asoB);

- YIOBJIETBOPCHHOCTh HAJIWYUEM U TOHATHOCTHIO HABHWTAllUd BHYTPH
opranuzanuu (orenka yaosierBopeHHoctd — 100,0%; cpennss oleHka mapameTpa
— 100 6amnoB);

- IOBJIETBOPEHHOCTh ~ JOCTYITHOCTBIO  THTHEBOW  BOJBI  (OIIGHKA
yaoBieTBopeHHOCTH — 97,5%); cpenHsst olieHka nmapamerpa — 98 6amios);

- VIOBJIETBOPCHHOCTh ~ HaJlMYUEM W JOCTYHHOCTBIO  CaHUTApHO-
TUTHEHUYECKUX ToMmenieHuid (omeHka yposierBopeHHocTH — 99,0%; cpemnss
oreHka mapamerpa — 99 6aioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSTHUEM TIOMEIEHUN OpraHU3aluH
(ouenka yposnerBopeHHoctu — 100,0%; cpennsst onenka mnapamerpa — 100
0aiioB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO ~ OpoHUpoBanus  yciayrd [
JOCTYITHOCTBIO 3aMMCH HA TOJIy4eHHE ycIyru (1o TenedoHy, ¢ MCIOIb30BAHUEM
cetn «HTepHET» Ha ODUIIMATTEHOM CalTe OpraHu3aIiy, TP JIUYHOM MOCEIICHUH
u 1p.) (omneHka ynosierBopeHHocTH — 100,0%; cpenuss onenka napametpa — 100

0aioB).
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Tabnuua 4.2 — lons nonyyateneit yenyr MBYK I'CIT «I'pymesckuit CIIK»,

YIOBJIETBOPEHHBIX KOM(DOPTHOCTBIO YCIOBUM NPENOCTABICHUS YCIYT, Y0

MBYK I'CIT
Ne ITapameTtpsl / noka3are/u .
«I'pymeBcknii CAK»
2 | KoMdopTHOCTH YCIOBHI PETOCTABICHUS YCIIYT
2.3 | Homs momydarened  yCiIyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHUH
IPEAOCTABICHUS YCIIYT:
2.3.1 | HanmureM KOMQOPTHOM 30HBI OTABIXA (0XKUIAHHSA); 100,0
2.3.2 | HaIM4YKMEeM U MOHATHOCTHIO HABUTAIIMK BHYTPH OPTaHU3allNH; 100,0
2.3.3 | TOCTYITHOCTBIO MUTHEBOH BO/IBI, 97,5
2.3.4 | HaMYMeM W  JOCTYHMHOCTBIO  CaHUTAPHO-THTHEHUYECKUX
MOMEUIeHNH (YMCTOTa IMMOMEUICHWH, HAIWYHE MbUIA, BOJBI,
TyaJIeTHOM Oymaru u mp.); 99,0
2.3.5 | canMTapHOE COCTOSTHHE IOMEIICHUH OpraHu3alunii; 100,0
2.3.6 | BOBMOXHOCTBIO ~ OpOHHUpPOBaHUS  YCIYrH / TOCTYMHOCTBIO
3alUCH  Ha  MOdydeHue yciayrd (mo  TenedoHy, ¢
UCTIONb30BaHNuEM ceTH «VHTepHeT» Ha O(UIMaTbHOM CalTe
OpraHu3aIliuy, IPY JIMIYHOM TTOCEIEHUH U TIP. ). 100,0

Tabnuua 4.3 — CpeiHue 3Ha4€HUS OLICHKH ITapaMETPOB, XapaKTEPU3YIOLIUX

yIIOBJIETBOPEHHOCTh KOM(DOPTHOCTHIO YCIOBUM MIPEIOCTABICHUS YCIYT B

MBVYK I'CII «I'pymeBckuit CJIK», 6anms

MBYK TI'CII
Ne ITapameTpsl / moka3aresun N
«I'pymeBckuii CIK»
2 | KoMdopTHOCTS yCIIOBHI TPEIOCTABICHUS YCIYT
2.3 | Jlons  mojy4yaTened  yCIyr,  YIOBJIETBOPEHHBIX  KOMGMOPTHOCTHIO  YCIOBUMU
MIPEIOCTABJICHUS YCIIYT:
2.3.1 | HammuueM KoM(OPTHOM 30HBI OTIBIXA (OXKHMITAHHS); 100
2.3.2 | HaTM4YMeM W MOHATHOCTHIO HABUTAIIMU BHYTPU OpPTraHMU3allUU; 100
2.3.3 | TIOCTYITHOCTBIO MU THEBOM BOJIBI; 98
2.3.4 | HaMYMeM W  JOCTYHNHOCTBIO  CaHUTAPHO-TMIMEHUYECKUX
MOMEIICHUH (YMCTOTa TMOMEUICHH, HAJIWYHE MbUIA, BOJBI,
TyaJIeTHOW Oymaru u mp.); 99
2.3.5 | caHUTapHOE COCTOSIHUE ITOMEIISHUI OpraHu3alnii; 100
2.3.6 | BO3MOKHOCTbIO OpPOHHMPOBAHMSI YCIYyTd / JOCTYIHOCTBIO
3allMCM  Ha  TmoiydeHwe ycuyrd (mo  TenedoHy, ¢
UCTIOJb30BaHuEeM ceTu «VHTepHeT» Ha O(UIMAIbHOM CalTe
OpraHu3aI|y, PY JTUIHOM MTOCEIICHUH H TIP. ). 100
B cpeanem no nn. 2.3.1-2.3.6 (makcumym — 100 6a;1710B) 100

Humeepanvnvie noxazamenu, XapakTEpHU3yHOIIME KOM(OPTHOCTb YCJIOBHIA

npenocrapienus ycayr B MBYK I'CIT «I'pymesckuit C/IK», mpencraBieHbl B

tabnuie 4.4 u Ha pucyHke 4.1.
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Tabnuua 4.4 — IHTerpajibHble MOKa3aTeNn, XapaKTepu3yomnue KoMpOpTHOCTh

ycaosuil npenocrasieHus yenyr B MbYK I'CII «I'pymesckuin CIK»

Ko puument 3HaueHue
Ne IMapameTpsl / moka3aresiu Banabl 3HAYHMOCTH noKasareJis,
noKa3areJist 0aJLJIBI
2 | KomdopTHOCTB yCIIOBUH MPEIOCTABICHHS YCIYT
2.1 | OGecneuenue B OpraHu3aIuu
KOM(OPTHBIX YCIIOBUH JUTS
MIPEOCTABJICHHUS YCIIYT 100 0,5 50,0
2.3 | Hons roJTyqaTesien YCIIyT,
VIOBIECTBOPEHHBIX ~ KOM(MOPTHOCTHIO
YCIIOBUW TIPEIOCTABIICHUS YCITYT 100 0,5 50,0
Bcero nmo nokasareJio 2, 0a/1J10B 100
ObecneyeHne B OpraHn3aLuu KOMPOPTHBIX YCI0BUA 50,0
ANA NpenocTaBneHna ycnyr
Oona nonyyatenei yc;lyr, YA0BNETBOPEHHBIX 50.0
HOMq}OpTHOCTbFO YCNOBWK NPenoCTaBNeHWA yonyr !
Bcero, 6annos 100

Pucynok 4.1 — lHTEerpasibHBIC TTOKA3ATENH, XapaKTepU3YIOIne KOMPOPTHOCTh
yciosuil npeaoctasieHust ycayr B MBYK I'CII «I'pymesckuii CIAK», 6amibl
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Anann3 unTerpanbHbix nokaszarenen MBYK I'CII «I'pymescknin CIHK»
MOKAa3bIBAET, YTO B OTHOIIEHHMH KOM(OPTHOCTH YCJIOBHM MPEJOCTABICHUS YCIIyT
3a(UKCUPOBAHHBIE OLIEHKH IMAPAMETPOB HAXOASATCS HA BBICOKOM YPOBHE:

- 1o nokasarento 2.1 — 50 6amoB u3 50 BO3MOKHBIX;

- o nokaszareno 2.3 — 50 6amnoB u3 50 BO3MOXKHBIX.

Takum o6pazom, MBYK T'CII «I'pymesckuii CJIK» mnokazano BBICOKU

pe3yibTaT 1o nokaszarensM ganHoro paszzaena (100 6amwmos u3 100 BO3MOXKHBIX).
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5. loka3zaTesin JOCTYNHOCTH YCJIYT VI HHBAJIWI0B

PesynpraTtel MoHuTOpuHra obOecneueHuss B MBYK I'CII «I'pymeBckuii

CIK» noctynHOCTH yCAyr AJi MHBAJIMJOB IIpeacTaBieHbl B Tabmune S.1.

Tabnuua 5.1 — Pe3ynbraTel MOHUTOPUHTA O0ECIICUEHUS B
MBVYK I'CII «I'pymieBckuit C/IK» nocTynHOCTH yCiIyr AJisi MHBAJIUOB
(o cocTosiHMIO Ha aBryct 2025 roja)

1 - Hannume,

No ITapamerpsl / moxkaszareaun
P P 0 — OTcyrcTBHE

3 | JOCTYIMHOCTD YCIIYT JUIsl HHBAJIUJIOB
3.1 | ObopynoBaHue TEPPUTOPUH, TPHIETAIONICH K OpPraHM3aldh, W €€ IOMENICHHHA C
YYETOM JOCTYIMHOCTH JUISI HHBAIUIOB:

3.1.1 | obopynoBaHWe BXOJHBIX TPYNI TaHAycaMH / TIOABEMHBIMHU
mwiatrgopmamu; 1
3.1.2 | HammuKe BBIACICHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJINJIOB; 1
3.1.3 | HaMUKMe amanTHPOBAHHBIX JU(TOB, IMOPYYHEH, pPACHIMPEHHBIX
JIBEPHBIX MTPOEMOB; 1
3.1.4 | HamUYMe CMEHHBIX KPECEeI-KOJSICOK; 0
3.1.5 | Hamuume CHeIUaIbHO 000pyTOBaHHBIX CaHWUTapHO-
TUTMEHNYECKUX MOMEIIEHUHN B OpraHU3allHH. 0
HToro odecnevyeHo HAJIUYUE YCIAOBUI JOCTYIIHOCTH YCJOYT ISt
HHBAJINAOB, €. 3
Hroro no n. 3.1, 6annoB (Makcumym — 100 6a1510B) 60

3.2 | ObecricueHre B OpraHW3alyd YCIOBHH JOCTYIMHOCTH, TO3BOJISIFOIIUX HHBAJIHIAM
M0JTy4YaTh YCIYT'H HapaBHE C IPYTUMHU, BKIIFOUAs:

3.2.1 | nyObnupoBaHue A1 WHBAJIWOB 1O CIyXy W 3PEHHUIO 3BYKOBOW U
3pUTENBLHON UH(MOPMAIUH; 0

3.2.2 | nyOnupoBaHue HaAJNUCEH, 3HAKOB MW HWHOM TEKCTOBOW U
rpaduyeckoit HHPOpPMAIMK 3HAKAMH, BBITOJHEHHBIMH Pelibe(HO-

TOYCYHBIM IpudTOoM bpaiins; 0
3.2.3 | BO3MOKHOCTh MPEAOCTABJICHUS WHBAIHAAM MO CIyXy (CIyxXy u
3pEHUI0) YCIYT cypJionepeBoaurKa (TU(hIOCYpAONIEPEBOIUNKA); 0
3.2.4 | HanmuuMe  AJIBTEPHATUBHOM BepcMH  O(MUIMATBLHOTO  caiTa
opranuzaiuu B ceTi «VIHTEepHET» /Il HHBAJUJIOB 110 3PCHUIO; 1
3.2.5 | moMo1b, OKa3bIBaemasi paboTHHKaAMU OpraHu3aiuy,
NpOIIEIIMMU  HeoOXoqumoe oO0ydeHue (MHCTPYKTHpPOBaHHE)
(BO3MOKHOCTH COTIPOBOKJCHHS paOOTHUKAMU OPTaHU3AIINH ); 1
3.2.6 | Hanmuue BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyTu B
JMICTAHIIMOHHOM PEXXKHMME UITH HA JIOMY. 1
HToro odecrnieyeHo HaJIM4YHe YCJAOBHI TOCTYNHOCTH YCJIYT Il
HHBAJIHNIOB, €. 3
Htoro no n. 3.2, 6annoB (Makcumym — 100 6a110B) 60
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B Tabnune 5.2 comepxaTcs MpUMEUYaHUs, OIUCHIBAIOIIUE HEIOCTATKU
u/uwm pepummtet MBYK T'CIT «[pymeBckmii CJK» B obecneueHun

JOCTYIHOCTH YCIIYT JJIi UHBAJIUOB.

Tabmuua 5.2 — Jepururst MBYK I'CIT «I pymeckuit CIIK» o nokaszatesnsm,
XapaKTEePU3yIOIUM JOCTYMTHOCTh YCIYT JJIsS MHBAIHIOB
(o coctosiHuio Ha aBryct 2025 roma)

Opranusanus
KYJbTYPbI

1 | MBYKTI'CII 1) He npeaycMOTpeHO HAIMYKME CMEHHBIX KPECEI-KOJISCOK.

«pymesckuit CJIK» | 2) He mpeaycMOTpeHO HalIW4He CIEIHAIbHO 000PYI0BaHHBIX

CaHUTAPHO-TUTMEHUYECKUX [TOMEIIEHUH B OPraHU3allNH.

3) OrtcyrcrBue ay0nuMpoBaHWE Ui WHBAIHIOB 10 CIyXYy H

3pEHUI0 3BYKOBOM U 3pUTEIbHON HH(POPMALIUK.

4) OrtcyrctBue ayONMpOBaHUS HAIMKUCEH, 3HAKOB W HHOM

TEKCTOBOM W rpaduyeckol  MHPOpMAMM  3HAKAMH,

BBITIOJTHEHHBIMH pellbe(hHO-TOUSUHBIM IpUQTOM Bpaiiis.

5) He npeaycmMoTpeHa  BO3MOXHOCTh  MPEIOCTABJICHHS

WHBAIHJAM 1O  choyxy (CnmyXy W 3pEHHI0)  yCIyT

cypaonepeBoauuka (TUu(GIOCYypAOIepEeBOTINKA).

Hepuuursl

Kpome Toro, B paMmkax 3TOro pasjiena Ha OCHOBE HM3y4YEHUS MHEHHS
PECIIOHIEHTOB OCYILIECTBIIEHA  OI€HKa  JOJMM  [MOJy4yaTeleld  YCIHyT,
YIOBIETBOPEHHBIX JIOCTYNHOCThIO yciuyr s uHBanuaoB B MBYK I'CII
«['pymesckuit CIAK» (6 % om obwezo uucia onpowennvlx noayuameneu yciye-
UHBANUO08).

HNudopmarius mo nanHOMy paszieny npejcTaBieHa B Tabmunax 5.3 u 5.4.
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Tabmuua 5.3 — J{ons nonyyateneit yenyr MBYK I'CII «I"pymeBckuit C/IK»

YAOBJICTBOPCHHBIX AOCTYIMHOCTBIO YCIYT J1JI1 HHBAJINIOB

(B % OT 0o011ero uynciia OMpoIIeHHBIX MoJTydaTenael yeiayr-uHBaIuI0B)

MBYK I'CIT
Ne IMapamerpsl / moka3zarean .
«I'pymeBcknii CAK»
3 JIOCTYITHOCTB YCIYT /715l HHBAJIHJIOB
3.3 | lons nomydareneil yciyr, yJOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISI HHBAIHIOB:
3.3.1 | obopynoBaHue BXOIHBIX TPYNIN MaHAYyCaMHu / MOJbEMHBIMU
warhopMamu; 94,9
3.3.2 | HaM4KMe BBIICICHHBIX CTOSIHOK Ui aBTOTPAHCIIOPTHBIX
CPEJICTB UHBAJIHJIOB; 66,7
3.3.3 | HaNMYMe aANTHPOBAHHBIX JIM(PTOB, TIOPYIHEH, PACIIUPEHHBIX
JIBEPHBIX IIPOEMOB; 59,0
3.3.4 | HaTMYKMEe CMEHHBIX KPEeCeI-KOJISICOK; 51
3.3.5 | Haymyme  crenuambHO — OOOPYJIOBAHHBIX  CAHWUTApPHO-
TUTUEHUYECKUX TOMEIICHUI B OpraHu3aluy; 48,7
3.3.6 | nyOnmupoBaHWe [UII WHBAIWAOB TIO CIyXy M 3PEHUIO
3BYKOBOM W 3pUTEIHbHON WHPOPMAIINH; 25,6
3.3.7 | nyOmupoBaHHMe HAJIUCEH, 3HAKOB M HMHOW TEKCTOBOW |
rpadpudeckoil  MHPOpPMAWK 3HAKaMH, BBITIOJHEHHBIMU
penbedHo-ToueyHbIM mpudToM bpaiins; 10,3
3.3.8 | BO3MOKHOCTh MPEOCTABICHHUS HHBATUIAM TI0 CIIyXY (CIIyXy
" 3pEHHIO) yeIyr CYpZIOTIEPEBOTIHKA
(THdIoCypIOTIEPEBOUNKA); 2,6
3.3.9 | moMomp, oOKa3piBacMasi ~ paOOTHUKAMHU  OpraHU3AINH,
MPOIIEIITUMHU HeoOxoaumoe o0y4JeHHe
(MHCTPYKTHPOBAHUE) (BO3MOXXHOCTh  COTIPOBOXKICHHS
pabOTHUKAMK OPraHMU3aIiN); 41,0
3.3.10 | Hamuuue  BO3MOXHOCTH  TMPEIOCTABJICHHUS  YCIYyId B
JUCTAaHIIMOHHOM PEKHUME WUJTH Ha JIOMY. 94,9
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Tabmuua 5.4 — CpenHue 3Ha4eHMsI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLUIUX

YIOBJIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT ISl UHBAJIMOB B
MBYK I'CII «I"pymeBckuit CIK», 6amsl

MBYK I'CIT
Ne IIapameTtpsl / noka3zare/u .
«I'pymeBcknii CAK»
3 JIOCTYITHOCTB YCIYT /715l HHBAJIHJIOB
3.3 | lons nomydareneil yciyr, yJOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISI HHBAIHIOB:
3.3.1 | obopynoBaHuEe BXOJHBIX TPYIII MaHAYCaMH / IO bEMHBIMH
warhopMamu; 95
3.3.2 | HaM4YKMe BBIJEIEHHBIX CTOSHOK Ui aBTOTPAHCIIOPTHBIX
CPEJICTB MHBAJHUJIOB; 67
3.3.3 | Hanmmume a/lalTHPOBAaHHBIX TQTOB, MOPY4YHEH,
PaCIIMPEHHBIX ABEPHBIX IIPOEMOB; 59
3.3.4 | HaIMYMe CMEHHBIX KPECeN-KOJISICOK; 3)
3.3.5 | Hamume  cnenWambHO ~ OOOPYAOBAaHHBIX  CAaHUTAPHO-
TUTHEHHYECKIX TIOMEIICHUH B OpraHu3allny; 49
3.3.6 | nyOnmupoBaHuWe Ui WHBAJIHIOB IO CIyXy H 3pPCHHIO
3BYKOBOU U 3pUTEIbHOM HH(OpMaLnu; 26
3.3.7 | nyOnmupoBaHHMe HAJIUCEH, 3HAKOB M WHOW TEKCTOBOH H
rpadudeckoil WHPOpPMAIUK 3HAKAMH, BBITIOJTHEHHBIMHU
penbedHo-ToueyHbIM mpudToM bpaiins; 10
3.3.8 | BO3MOKHOCTDh MPEIOCTABJICHUS WHBAIMAAM 1O CIyXy
(cnmyxy ®W  3pEHHIO) YCIYyT  CypIOTIEPEBOIYHMKA
(THdIoCypIOTIEPEBOUNKA); 3
3.3.9 | momomip, OKa3zbpiBaeMas paOOTHUKAMH  OpTraHU3AIUH,
MPOIIEIITUMHU HeoOXoaumMoe o0ydeHue
(mHCTpYKTHpPOBaHME)  (BO3MOXKHOCTH  COIPOBOKICHUS
pabOTHUKAMU OPTraHU3AIIH ), 41
3.3.10 | Hamuuue BO3MOXKHOCTH TPEJAOCTABJIICHHS YCIyrd B
JUCTAHIIMOHHOM PEKHUME WM Ha JIOMY. 95
B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100
0aJ1J10B) 45

AHanu3 pe3ynbTaTOB BOCIPUATHS MOJIYYaTEIIMU YCIYT OOCMYNHOCIU YCILY2

ona  uuearuooe B MDBYK TI'CII

«'pymeBckuit  CK»

IIOKAa3bIBACT, YTO

PECIIOHACHTEI B IICJIOM HCYJOBJICTBOPHUTCIBHO OICHHUBAIOT U3Yy4YaCMbIC I1apaMCTPhBI

(monst  yAOBJIETBOPEHHBIX TOJy4yaTelell yCIiyr,

rnapaMeTpoB).

CpCAHUC 3HAYCHHA OLCHKHU

3adukcupoBaH 3HAYMTENBHBIM pa3OpoCc 3HAYCHHN yIOBIECTBOPEHHOCTH

noTpeduTenei mo mapamerpam 1. 3.3, a Takxke 3a(UKCUPOBAHBI HU3KUE 3HAYCHUS

o psiAy napameTpoB (Tabwibl 5.3-5.4):
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- YIOBJIETBOPEHHOCTh O0OpPY/AOBAHMEM BXOJHBIX TpYyNI MaHAycaMu /
NoAbEMHBIMU TUIaTGopMamu (OleHKa yaoBieTBopeHHOCTH — 94,9%; cpenuss
olleHKa napamerpa — 95 6ayoB);

- YIOBJIETBOPEHHOCTh HATMYHEM BBIICIICHHBIX CTOSTHOK TSI
aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB (OIIEHKA YJOBJIETBOPEHHOCTH — 66,7%;
CpeHss OIICHKA MmapameTpa — 67 0aioB);

- YIOBJIETBOPCHHOCTh HAJIMYMEM aJIallTUPOBAHHBIX JU(TOB, TMOPYYHEH,
pacUIMpPEHHBIX JBEPHBIX MPOEMOB (OIleHKa YA0BIETBOpeHHOCTH — 99,0%; cpemnusis
olleHKa mapamerpa — 59 6aioB);

- YIOBJICTBOPCHHOCTh ~ HAJIMYMEM CMEHHBIX KpECeI-KOJIICOK  (OICHKa
yIOBJIETBOPEHHOCTH — 5,1%; cpeHss OlleHKa mapameTpa — 5 0aios);

- YIOBJIETBOPCHHOCTh HAJMYHMEM CIICIIHAIEHO O0OPYAOBAHHBIX CAHUTAPHO-
TUTHCHUYECKUX ITOMEIICHUH B OpraHu3anuu (OIEHKa YJIOBJICTBOPCHHOCTH —
48,7%; cpennsist orieHKa napametpa — 49 6aymios);

- YIOBJIETBOPEHHOCTh TyOJUPOBAHUEM JJIsi MHBAIUAOB IO CIYXYy U 3PEHHUIO
3BYKOBOM W 3puUTENbHOW WHMOpManuu (OIeHKa YAOBJIETBOPEHHOCTH — 25,6%;
CpeHss OleHKa MmapameTpa — 26 0aioB);

- YAOBJICTBOPEHHOCTh AyOJIUpPOBAHUEM HAAIUCEH, 3HAKOB M MHOW TEKCTOBOM
u rpaduueckol MHOOpPMAIIMK 3HAKAMH, BBITIOJIHEHHBIMH pelbe(HO-TOUYCUHBIM
mpudrom bpaitna (ouenka ymoenerBopeHHoctn — 10,3%; cpenHsas oreHka
napamerpa — 10 6amioB);

- YIOBJIETBOPEHHOCTh BO3MOXKHOCTBIO TPENOCTABICHUS WHBAIHIAM IO
cnyxy (CAyXy W 3pE€HHIO) YCIyT CypAOIepeBOMYHMKA (TH(IOCYPAOTICPEBOTUNKA)
(orieHKa yIOBIETBOPEHHOCTH — 2,6%; CpelHss OIICHKa mapameTpa — 3 6aia);

- YIOBJIETBOPEHHOCTD MOMOIIIBIO, OKa3bIBAEMON PaOOTHUKAMH OpraHU3aIiH,
MpOIIEANMMH  HeoOXxonuMoe oO0ydeHue (MHCTPYKTUPOBAaHHE) (BO3MOXKHOCTHIO
CONPOBOXKJEHUSI PAOOTHUKAMU OpraHu3anuu) (OLlEHKAa YJIOBJIETBOPEHHOCTHU —

41,0%; cpemnsis onieHka mapamerpa — 41 6amn);
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- YAOBJICTBOPCHHOCTh HAJINMYMECM BO3MOKHOCTHU IMPCAOCTABICHHA YCIYTIH B

JMCTAHIIMOHHOM PEXUME WM Ha JIoMy (OlleHKa yJaoBJeTBOpeHHOCTH — 94,9%;

CpeHss OleHKa mapamerpa — 95 6aiioB).

Humezpanvnvie nokazamenu, XapakTepU3yKOUIUME TOCTYIMHOCTb YCIYT IS

naBanioB B MBYK I'CII «I'pymeBckuit CIIK», npencrapiensl B Tabnuie 5.5 u

Ha pucyHke 5.1.

Tabnuma 5.5 — aTerpanbHbie MoKa3aTelu, XapakTepu3yroIme

noctynHocTh yeuyr s uaBanuaoB B MBYK I'CIT «'pymeBckuit CJIK», 6ans

Koa¢ppuumenr 3HayeHue
Ne IMapameTtpsl / noka3zaren Bbanubl 3HAYMMOCTH moKasareJis,
NoKa3aTeJis 0aJLJIbI
3 | JloCTymmHOCTb yCIIyT ISt MHBAIHIOB
3.1 | ObopynoBanue TEPPUTOPHH,
MPUWIETAIOIIEN K OpraHu3alud, W ee
MOMEILEHUH C Y4YeTOM JOCTYMHOCTH st
WHBAINIOB 60 0,3 18,0
3.2 | OGecricueHne B OpraHU3allud YCIOBUU
JOCTYITHOCTH, TIO3BOJISIIOIIMX HHBAJIUIAM
MOJIy4aTh YCIYTH HapaBHE C IPYTrUMU 60 0,4 24,0
3.3 | Hons roJTyqaTeien YCIIyT,
yIIOBJETBOPEHHBIX JIOCTYHMHOCTBIO YCIIYT
uisi “MHBAMIOB (B % oT olmiero uucia
OTPOILEHHBIX  MOJIydyaTeslel  yciuyr -
WHBAJIHJIOB) 45 0,3 13,5
Bcero mo noxasareJio 3, 0aJ1710B 56

34



O60opy/10BaHKe TEPPUTOPUM, NPUJIETAOLLEH K
OpraHusaluu, 1 ee NoMelLeHWA C Y4eTOM L0CTYNMHOCTH 18,0
ANA UHBaNW/0B

Ob6ecneyeHne B OPraHU3aLUM YC/I0BUIA lOCTYMHOCTH,
MO3BONAOUIMX UHBA/IMAAM MOJYYATb YCYTM HAPABHE C 24,0

Apyrumu

[ona nonyyateneid ycnyr, y10B/eTBOPEHHBIX

AOCTYNHOCTEH YCAYT ANA MHBaNWO0B 13,5

Bcero, 6annos 56

Pucynok 5.1 — InTerpanbHbie MoKa3aTeiu, XapakTepru3yroIue
noctynmHocTh yenyr miist uaBanuaoB B MBYK I'CII «I'pymeckuit CJIK», 6ans

Ananu3 unTerpaibubix nokaszatened B MBYK I'CIIT «I'pymesckuit CIK»
MOKa3bIBa€T, YTO B OTHOIIGHWH JOCTYITHOCTH YCAYr JUIsi HWHBAJIWJIOB
3a)UKCUPOBAHHBIC OIICHKH IapaMEeTPOB B OCHOBHOM HAaXOJATCS Ha CpEIHEM
yYpOBHE:

- o nokaszateiio 3.1 — 18 6amnoB u3 30 BO3MOKHBIX;

- 110 nokaszatelto 3.2 — 24 6amna u3 40 BO3MOXKHBIX;

- mo nokazarenro 3.3 — 13,5 6amra u3 30 BO3MOKHEIX.

Hnmeepanvnas oyernka 1o JaHHOMY HaOOpy mapaMeTpoB 3aUKCUpPOBaHa Ha

ypoBHe 56 6amtoB u3 100 BO3MOXHBIX (pUCYHOK 5.1).
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6. Iloka3zaTesn 100p0KeTATEHHOCTH U BEKIUBOCTH PA0OTHUKOB
OPraHM3aluM KyJbTYPHbI

AnHanus pE3yIbTaTOB BOCIIPUATHS MOJIy4aTeNsIMU yCIIyT
noopocenamenviocmu, eexcausocmu pabomnuxos MBYK TI'CIl «'pymeBckuit
CIK» noka3pIBaeT, YTO pECHOHICHTHI BBICOKO OLICHUBAIOT N3y4aeMble ITapaMeTPhI
(monst yIOBJIETBOPEHHBIX MOJydaTeldedl ychnyr, CpeAHHe 3HAUYeHUS OLIEHKHU
napaMeTpoB) (Tabsuiibl 6.1-6.2):

- TOOPOXKENATENBHOCTD, BEKIJINBOCTh pabOTHUKOB OpraHu3anuu,

O6€CHe‘lI/IBaIOII_[I/IX HepBH‘IHBIﬁ KOHTAaKT U I/IH(I)OpMI/IpOBaHI/Ie nojayvareisal yCiIyru

(ouenka ynposierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0ayioB);
- T0OPOXKENATEIBHOCTD, BEXJIMBOCTh pabOTHUKOB OpraHU3allnH,

00eCneunBaONINX HEMOCPECTBEHHOE OKa3aHWe YCIyrd TpH OOpalicHHH B
opranmzaiuio (oneHka ymnosnetBopenHoctn — 100,0%; cpemHss  oleHka
napametpa — 100 6aisioB);

- TOOPOXKENaTeNbHOCTh, BEXKIUBOCTh PAOOTHUKOB OpraHHW3aIld TpH
UCTIOIh30BaHUH TUCTaHIIMOHHBIX bopm B3aHMOICHCTBHUS (omenka

ynosneTBopernoctr — 100,0%; cpennss onenka napamerpa — 100 6aisios).

Tabnuna 6.1 — JJons nomyuateneii yenyr MBYK I'CIT «I'pymesckuit CIIK»
YIOBJIETBOPEHHBIX JOOPOKENATENHBHOCTHIO U BEAKITUBOCTHIO
pabOTHUKOB Opranu3aiuu, %

Ne Iapamerpsl / moka3aren | %
4 JTo6poxenaTeIbHOCTh, BEKIUBOCTh pAOOTHHKOB OpraHU3aI[ii

4.1 | Jlons mojydareyieil yciIyr, YAOBIETBOPEHHBIX JI0OpPOXKETATETBHOCTHIO,
BEKJIIMBOCTBIO PAOOTHUKOB OpTraHHM3alliH, 00ECIEeYMBAIOIINX TEPBUYHBIN
KOHTaKT W  WHPOPMHUpOBAHWE MOJydarens ycuyrd  (paOoOTHUKH
CMPaBOYHOM, KAacCHUpPhl W TPOYEe) MPH HEMOCPEACTBEHHOM OOpalicHUU B

OpraHu3aIuio 100,0
4.2 | dons momyuaTeneil yciyr, YAOBJIETBOPEHHBIX J100pOXKeNaTeNbHOCThIO,

BEXJINBOCTBIO paOOTHHKOB OpraHu3zalui, obecreynBaromux

HEMOCPEICTBEHHOE 0Ka3aHHe YCIYTH PpU 0OpallIeHUU B OpraHU3alrio 100,0

4.3 | Hons momyuaTeneil yciyr, YAOBJIETBOPEHHBIX J100pOXKeNaTeNbHOCTHIO,
BEXJIMBOCTBIO ~ PA0OTHUKOB  OpraHM3allMd  IMPH  UCHOJIB30BAHUHU
JIMCTAaHIIMOHHBIX (DOPM B3aUMOJICHCTBUS 100,0
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Tabnuua 6.2 — CpenHue 3Ha4eHHs OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLIUX
BOCHPUATHE OMPOLIEHHBIMH MOJYyYaTEIIMHU YCIYT T00POKENTATETLHOCTH U
BexnBocTH paboTHUKOB MBYK I'CIT «I'pymesckuit CAK», 6anis

Ne ITapameTtpsl / noka3zarean \ banbl
4 JloOporKenaTebHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIiN

4.1 | Jons momy4aTeyei YCIyr, YyIOBJIECTBOPEHHBIX J0OPOKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpPTraHU3aINK, 00ECTICUYNBAIOIINX TTEPBUYHBIN
KOHTaKT ¥ HWHPOPMHpPOBAHWE TOJydaTens yciyrd (pabOTHUKH
CTIPaBOYHON, KaCCHPBI U MpOYee) NMPU HETOCPEJACTBEHHOM OOpaIlieHHH B

OpraHu3aIuIo 100
4.2 | lons moydareneil yCIyr, YIOBIETBOPEHHBIX IOOpPOKEIaTeIbHOCTHIO,

BEKJIMBOCTBHIO PabOTHUKOB OpraHu3aluy, 00ecTeunBaronux

HEMOCPEJCTBEHHOE OKa3aHUe YCIYTH MPH 00pallleHnH B OpraHU3alHio 100

4.3 | loast mofjydartesiel YyCIyr, YIAOBICTBOPEHHBIX I00pOKEIaTeIbHOCTHIO,
BEXJIMBOCTbIO ~ PaOOTHUKOB  OpPraHU3allMd  [PH  HCIOJIb30BAHUH
JTMCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUS 100

Hnmeepanvuvie nokazamenu BOCIPUITUS OIPOLICHHBIMU I10JIyYaTeIIsIMU
yCIyr — Ao00poKenaTeNbHOCTH W BexuiMBOCTH  pabotHukoB MBYK  T'CII

«I'pymeBckuit C/IK» npencrasnens! B Tabsumie 6.3 1 Ha pucyske 6.1.

Tabnuna 6.3 — IHTerpasibHbIe TOKA3aTeNId BOCIPUATHS OMPOIICHHBIMU
NOJTydaTesIsIMU YCIIYT I0OpOKeNaTeIbHOCTH U BEXKIMBOCTH PAOOTHUKOB
MBVYK I'CII «I'pymeBckuit C/IK», 6anmsi

Koygppuument 3Hauenue
Ne ITapameTpsbl / moKka3aTesn Bbanabl 3HAYMMOCTH nokasareJisi,
MOKa3aTess 0aJIIbI

4 | J1obporKenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHHU3AIHH
4.1 | Hons momydaTeneid YCIyr, YAOBIETBOPEHHBIX
J00pOKeNnaTensHOCTHIO, BEKJINBOCTBIO
pPabOTHUKOB OpraHU3aIUH, OOECHEYNBAIOIINX
NEePBUYHBIH ~ KOHTAaKT ¥  HH(POPMHpPOBAHHE
rmomy4aTenss ycuyru (paOOTHHUKH CIpPaBOYHOM,
KacCUpbl ¥ TIpodYee) IpPU HEIMOCPEACTBEHHOM

0OpalieHuy B OPraHu3alHUIO 100 0,4 40,0
4.2 | Hons modydatened YCIyT, YAOBIETBOPEHHBIX
J00pOKeNnaTensHOCTHIO, BEKJINBOCTBIO

pa60THI/IKOB OpraHusanuu, O6eCH€‘{I/IBaIOH_II/IX
HCMIOCPCACTBCHHOC  OKa3aHUC  YCIYT'HU npu

00pallleHnH B OPraHU3aIUIo 100 0,4 40,0
4.3 | Jlons monydareneil yciuyr, yIOBIETBOPEHHBIX

J00POXKENATENBHOCTBIO, BEKJINBOCTBIO

PabOTHUKOB OPraHMU3ALMU [P HCIONL30BAHUU

JIMCTAHIMOHHBIX (POPM B3aUMOJIEHCTBHS 100 0,2 20,0

Bcero nmo noka3sareuio 4, 6a/1J10B 100
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[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paBOTHUKOB
opraHusauumu, obecrneymBaloLLMX NEPBUYHbIA KOHTAKT U
MHOOPMWPOBaHWeE NMoJy4aTeNns yciyrm

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paBOTHUKOB
opraHusauuu, obecneynBaloLyxX HeMocpeaCTBEHHOE

OKasaHue ycnyrv npu obpallleHni B OpraHusaumio

40,0

[ona nonyyatenei ycayr, ya0BNeTBOPEHHbIX
000poKenaTeNbHOCTBIO, BEXANBOCTLIO pabOTHUKOB
OpraH13alyM NpyW UCMOb30BAHUM AUCTAHLMOHHBIX

dopm B3anmoeincTems

20,0

Bcero, 6annos 100

Pucynok 6.1 — laTerpanbHbie MoKa3aTelu BOCIPUSITHS ONTPOIICHHBIMU
NOJIy4aTesIsIMU YCIIYT T0OPOKENaTeIbHOCTH U BEXJIMBOCTH PAOOTHHUKOB
MBVYK I'CII «I'pymeBckuit C/IK», 6anmsi

Ananu3 wunHTerpanbHbix nokazareneit MBYK I'CII «I'pymesckuit CIK»
MTOKa3bIBAET, YTO B OTHOIICHHHU JOOPOXKEIATSIPHOCTH U BEXKJIMBOCTH paOOTHHUKOB
3a()UKCUPOBAHHBIE OIICHKH IMTApaMETPOB HAXOATCS HAa BHICOKOM YPOBHE:

- o nokaszateiio 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- o nokaszateiio 4.2 — 40 6amnoB u3 40 BO3MOKHBIX;

- o nokazarento 4.3 — 20 6amioB 13 20 BO3MOKHBIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapaMeTpoB 3aUKCUpPOBaHa Ha

BbICOKOM ypoBHE — 100 6amnoB (Tabnuna 6.3, pucyHok 6.1).
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/. Iloka3aTejM y10BJIEeTBOPEHHOCTH YCJIOBUSAMH OKa3aHUSA YCJIYT,
NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

PesynbTathl ompoca mo pasueny «y0061emeopeHHOCHb YCA0BUAMU OKA3AHUS
yenye» B MBYK I'CII «I'pymeBckuit C/IK» mnoxa3pIBarOT, 4TO pPECHOHICHTHI
BBHICOKO  OIICHMBAIOT  HM3y4daeMble TapaMmeTpbl (07  yAOBICTBOPCHHBIX
noJiyyaTelsiel yCayr, CpeHie 3HaYeHUs OLICHKH mapamMeTpoB) (Tadmuiier 7.1-7.3):

- TOTOBHOCTh PEKOMCHJIOBATh OPTraHU3AIMI0 POJACTBCHHUKAM W 3HAKOMBIM
(ouenka ynosinerBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0aoB);

- VIOBIIETBOPEHHOCTh ~ TpadwkoM  paboOThl  OopraHu3anud  (OICHKA
ynosierBopennocT — 100,0%; cpeanss onenka mapamerpa — 100 6amios);

- YIOBJIETBOPCHHOCTD B IICJIOM YCIIOBUSIMH OKa3aHHs YCIYT B OpraHU3aIfu
(ouenka ynosierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100

0amioB).

Ta6muma 7.1 — lons nonyuateneit yeayr MBYK I'CIT «I'pymeBckuit CJIK»,
YIOBJIETBOPEHHBIX YCIOBUSIMH OKa3aHUs yCIyT, %

No IlapameTpsl / moka3arTeju \ %

5 Y 10BJIETBOPEHHOCTh YCIOBHSIMH OKa3aHHSI YCIIYT

5.1 | Jonsg nonmydarenei yciiyr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPraHU3aIHI0
POACTBEHHUKAM M 3HAKOMbBIM 100,0

5.2 | lons momydarened yciyr, yIOBIETBOPEHHBIX TrpaduKoM  paboOThI
OpraHu3aIuH 100,0

5.3 | lons momyuaTeneidl yciayr, YAOBICTBOPCHHBIX B IEJIOM YCJIOBHSIMHU
OKa3aHUs yCIYT B OpraHu3aliu 100,0

Tabnuna 7.2 — CpenHrie 3HAYCHHSI OLIEHKH MTapaMeTPOB, XapaKTEPU3YIOITUX
ynoBieTBopeHHocTh noiydateneit yeayr MBYK I'CIT «I'pymeBckuit CJIK»
YCIIOBUSIMH OKa3aHUS YCIIyT, OaslIbl

Ne ITapameTrpsl / noka3arenn \ bayibl

5 Y 10BIE€TBOPEHHOCTh YCIOBHSIMH OKa3aHMsL YCIYT

5.1 | lons momy4arened  yciayr, KOTOpble TOTOBBI  PEKOMEHJIOBATh
OpraHM3alI0 POJACTBEHHUKAM U 3HAKOMBIM 100

5.2 | lons momy4areneid yciayr, YAOBJIETBOPEHHBIX TIpaduKkoM pabOTHI
OpraHu3aluu 100

5.3 | Honsa momyuaTeneil yciayr, YAOBIETBOPEHHBIX B LEJIOM YCIOBUSMHU
OKa3aHHUs yCIyr B OpraHU3alMH 100
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Tabnuia 7.3 — PacnpeneneHue 0TBETOB IPYIN PECIOHIEHTOB Ha BOIIPOC
«I"oToBBI T BBl p€KOMEH0BATH 3TY OPraHU3ALUIO KYJIbTYPbI

CBOHM POJICTBEHHUKAM U 3HAKOMBIM ?», %o

Ne Opranusanus Omnpenenenno | Cxopee | Cxopee | Touno | 3arpyansiroch
B KYJbTYPbI roToB roT0B | He rOTOB | HE FOTOB OTBETUTH
1 | MBYK T'CIT
«'pymesckuit CIK» 93,6 6,4 0,0 0,0 0,0

Humezpanvnvie noxazameny, XapaKTEPU3YIOIIHE  YIOBJIETBOPEHHOCTH
nonyuareneit ycnyr MBYK I'CIT «I'pymeBckuii CIK» ycnoBusmu okazaHus

yCIIyT, MPEACTaBICHbI B Ta0bnuie 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — IHTerpajibHble TOKA3aTeNd, XapaKTepU3yoIne
yaoBieTBopeHHOCTh nonyyareneid yeanyr MBYK I'CIT «I'pymesckuit CIIK»
YCIIOBUSIMHU OKa3aHHS yCIIYT

Ko>dpumment 3HavyeHue
Ne ITapameTpsl / moka3aresiun banabl | 3HaYMMOCTH noKasareJis,
noKa3areJst 0aJIbI

5 | YIIOBIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS YCIIYT
5.1 | Jlons momywareneid  yciayr, KOTOpBIC
TOTOBBl  PEKOMEHJIOBATh  OpPTaHU3ALHUIO

POACTBEHHUKAM M 3HAKOMbBIM 100 0,3 30,0
5.2 | lons roJTyqaTeIeu YCIIYT,

YIOBJICTBOPEHHBIX  IpauKkoM  pabOTHI

OpraHu3aIH 100 0,2 20,0
5.3 | Hons roJTyqaTeIen YCIIYT,

YIOBJICTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU

OKa3aHUs yCIYT B OpraHu3aIiu 100 0,5 50,0

Bcero mo nmoka3saresro 5, 6aj1710B 100
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[ona nonyyateneid ycnyr, KOTOpble rOTOBbI
PEKOMEH/0BaTh OPraHU3aLMIO POACTBEHHUKAM U 30,0
3HAKOMbIM

[ona nonyyateneid ycnyr, y10B1eTBOPEHHbIX rpaduKom

paboTbl opraHusauun 20,0

[ona nonyyateneid ycnyr, y10BJ€TBOPEHHBIX B LIE/IOM

50,0
YCNOBUAMM OKA3aHUA YCAYT B OpraHu3aLmm !

Bcero, 6annos 100

Pucynok 7.1 — IHTerpanbHble MOKa3aTeNN, XapaKTEpU3yIOIIHNE
yaoBieTBopeHHoCTh nonyvareneid yeanyr MBYK I'CIT «I'pymesckuit CIIK»
YCIIOBUSMH OKa3aHUs YCIIyT, Oajuibl

Ananu3 wunHTerpanbHbix nokazareneit MBYK I'CIT «I'pymesckuit CJIK»
MOKa3bIBAET, YTO B OTHOIICHHUH YJAOBJICTBOPEHHOCTH YCJIOBHUSMH OKa3aHUs YCIYT
3a(MKCUPOBAHHBIC OIICHKH ITApaMETPOB HAXOATCSI HAa BHICOKOM YPOBHE:

- mo nokaszareito 5.1 — 30 6amnoB u3 30 BO3MOKHBIX;

- 1o nokaszateito 5.2 — 20 6amnoB u3 20 BO3MOKHBIX;

- mo nokazareiro 5.3 — 50 6amioB u3 50 BO3MOKHBIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapamMeTpoB 3aUKCHpPOBaHA HA

BbICOKOM ypoBHE — 100 6amnoB (tabnuna 7.4, pucyHok 7.1).
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Takum 00pa3oM, MO MAaHHBIM COLMOJOTMYECKOTO OIpOCa, MOTpeOuTENnH
YCIIYT:

- Ha BBICOKOM YPOBHE OLIEHHUBAIOT OTKPBITOCTh U JOCTYITHOCTh UH(OpMAIIIU
00 OpraHu3zanuu KyJbTypbl, KOMGOPTHOCTh YCJIOBHH MPEAOCTaBICHUS YCIYT, a
Takke J0OPOKEIATENIbHOCTh U BEXKJIMBOCTh pA0OTHUKOB OpraHU3alllu;

- B LIEJIOM HEYJOBJIIETBOPUTEIBHO OLEHUBAIOT JOCTYITHOCTh B OpPraHU3allNU
KyJbTYpbI YCIYT JJIsl UHBAJIUOB;

- IEMOHCTPUPYIOT BBICOKYIO CTEINEHb YJIOBJIETBOPEHHOCTH YCIOBUSIMHU
oka3zaHusi yciuyr, u rotoBbl pekomenaoBatb MBYK I'CII «I'pymescknii CIAK»

Axcaiickoro paitona PocToBckoit 00J1aCTH CBOMM POACTBEHHUKAM U 3HAKOMBIM.
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8. 3akjaouenue

(moka3zaTenu He3aBUCUMOM OIIEHKU KauecTBa yCIOBUM OKa3aHMs YCIYT OpraHu3aluei KyJIbTypbl Uil pa3MEIIeHHs Ha

http://bus.gov.ru)

MBYK I'CIT
Ne IapameTpsl / noka3are/u N
«I'pymeBckuii CAK»
1 | OTKpBITOCTH U AOCTYNHOCTH HH(OPMALIMK 00 OpraHU3aIu KyJIbTYpbl, OaJUIbI
1.1 | CootBercTBHE MH(pOPMALIUU O AESATEIBHOCTH OpraHU3alluy, pa3MeleHHONH Ha OOIIeIOCTYIHBIX HH()OPMAIIMOHHBIX
pecypcax, nepevHto nHpopManuy 1 TPeOOBAHUSM K HEH, YCTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaAMHU 26,1
1.2 | OGecrieueHne Ha OQUIMATBFHOM CalTe OpPraHW3alMd HAIMYHS W (QYHKIMOHHPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3M U B3aMMOJEWUCTBHSI C OJydaTeNIs MU YCIyT 27,0
1.3 | Jlons mosydarenei ycayr, YAOBIECTBOPEHHBIX OTKPBITOCTBHIO, IOJTHOTOM U JIOCTYITHOCTHIO HWH(GOPMAIMH O
NEeATeNbHOCTH OpraHu3allii, pa3MEUIeHHOW Ha WH(GOpPMAlMOHHBIX CTEHJaX, Ha caiitTe B HMH(OPMAIMOHHO-
TEeJIEKOMMYHUKAIIMOHHOU ceTh «HTepHeT» 40,0
Hroro mo pazneny 1 93
2 | KombopTHOCT yCI0BUIA MPEIOCTABICHHS YCIYT, OB
2.1 | Obecnieuenue B opranu3anui KOMGOPTHBIX YCIOBHH IS MPEAOCTABIICHUS YCIIYT 50,0
2.3 | Jlons mosrydareneit yciyr, YAOBJICTBOPEHHBIX KOM(POPTHOCTHIO YCIIOBHI MPEIOCTABICHUS YCIyT 50,0
Htoro no pazneiy 2 100
3 | JoctynHOCTb yciyr i HHBAJIMAOB, Oalsibl
3.1 | OGopynoBaHue TEPPUTOPUM, IpPUIIETAIONIEH K OpraHM3allld, U €€ IOMEIIEHUH ¢ y4eToM JOCTYMHOCTH JUIs
UHBAIUIOB 18,0
3.2 | OGecrieyeHre B OpPraHu3alM YCIOBHHM JOCTYHHOCTH, IMO3BOJIIOLUIMX WMHBAJIMIAM IOJIydYaTb YCIYTH HapaBHE ¢
JIPYruMuU 240
3.3 | Hons nomyyareneil yciyr, YAOBIECTBOPEHHBIX JOCTYIMHOCTHIO YCIYT JUIsl HHBAIHJIOB 13,5
Hroro no pazaey 3 56
4 | NoOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHIUKOB OpraHU3aluu, Oajibl
4.1 | lona moJryyatesnei YCIyr, yAOBJIETBOPEHHBIX NOOPOKEIaTeIbHOCTHIO, BEXJIMBOCTbIO PAaOOTHMKOB OpraHM3alUH,
o0ecreynBaroIuX NEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHHUE MOJIydaTelsl yCIyTu 40,0
4.2 | lona moiryyatenei yCIyr, yIOBIETBOPEHHBIX NOOPOKEIaTeIbHOCTHIO, BEXJIMBOCTbIO PAaOOTHMKOB OpraHM3alUH,
o0ecreynBaroInX HEMOCPECTBEHHOE OKa3aHHe YCIYT P 0OpaleHnH B OPraHu3alHio 40,0
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MBYKTI'CII

Ne IMapameTpsl / noka3arenau «Tpymescikuii CIIK»
4.3 | lons moxydaTeneil yCiyr, yAOBJIETBOPEHHBIX JOOPOKEIATeIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPTaHU3ALUU
MIPH UCTIOJIb30BAHUH TUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBUS 20,0
Hroro no pazaeay 4 100
5 | YI0BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs YCIIYT, Oajlibl
5.1 | Hoas nomydareneil yciyr, KOTOpble TOTOBbI pEKOMEH/I0BAaTh OPraHU3aIMI0 POJACTBEHHUKAM M 3HAKOMbIM 30,0
5.2 | Jlons momyuareneit yciyr, yI0BIETBOPEHHBIX rpauKoM pabOThl OpraHU3aIiu 20,0
5.3 | Jouns moyuaTeneit yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCJIOBHSIMH OKa3aHHS YCIYT B OpPTraHU3alu| 50,0
HTtoro mo pasneny 5 100
Hmozo no pazoenam 1-5 (unmezpanvuolii nokazameins) 449
Iokazamensv ouenku Kavecmea no opzanusayuu (6 cpeonem no pasoenam 1-5) 90
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449

93 100 100 100 90
56
1 T 1 1 1 1
OTKPLITOCTb K KomdopTHOCTb ycnosuid  [loctynHocTbycnyr ana  [lobpomenarenbHoCTb, YaosnersopeHHocTs  MTOoro no pasgenam 1-5 lNokxasaTenb OUEHKHK
LOCTYMHOCTb npeocTasaeHusa ycayr WMHBaNNA0B BEMUIMBOCTb PAbOTHUKOB  YCNOBMAMM OKa3aHUA HavyecTsa no
nHdopmaumm ob OpraHu3saumm ycnyr opraHusauuu (B cpegHem
OPraHu3auUmMmn KyIbTYpPbI no pasaenam 1-5)

Pucynok 8.1 — Cpegnue 3HaueHUs! OLIEHKHU TapaMeTPOB, XapaKTEPU3YIOIINX KAUECTBO YCIOBUM OKa3aHUS yCIIyT
B MBVYK I'CII «I'pymieBckuit C/IK», 0anms
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9. BeiBOABI M NIPEAJIOKEHUS 110 COBEPIIEHCTBOBAHNUIO AeSITeIbHOCTH
OPraHM3aluHu KyJbTYPbI

9.1 BeIBOaBI

Pesynbrathl cOopa u 0000mIeHHUST HMHPOPMAIUM O KadeCTBE YCIIOBHI
OKazaHus yciayr B MyHUIUMNAIBHOM OIOJDKETHOM YUPEXKICHUU KYJIbTYpPHI
I'pyiieBcKkoro cenbckoro mnoceneHus «l'pyleBCKUN CEJIbCKUM JOM KYJIbTYPbI»
Akcaiickoro paitoHa PocTtoBckoil 06s1acT MO3BOJISIOT CAENATh CIEAYIONIUE O0Ire

BBIBO/bI.

1. [lo OTKPBLITOCTM W JOCTYNMHOCTH HH(pOpMAUUHM 00 OpraHu3anuH
KYJbTYpPbI:

1.1 MOHUTOPUHT caiiTa OpraHU3aIMU BBISIBIII CIICIYIONTNE Te(PUIIATHI:

- Ha caiite nHeoOxomumo pasmemarb OodblIMii 00BEM JTOKYMEHTOB,
PETIAMEHTUPYIOLIMX U XapaKTEPUIYIOIINX EATEIIbHOCTh OPraHU3ANU KYJIbTYPHI.

1.2 OtBerctBennsbie cnienuanuctel MBYK I'CIT «I'pymeBckuit CJIK» moryt
UCIIOJIB30BAaTh  JJISI  CAMOIIPOBEPKM  HANOJHEHHOCTH  CalTa  OpraHu3aluu
akTyasnbHyto uHpopmaruio Ilpunoxkenuss 2 NaHHOTO OT4YeTa WM TpeOOBaHUS,
uzsoxxeHHsle B [Ipukaze MunucrepcrBa kyabTyphl Poccuiickoit ®@enepannu ot 20
depans 2015 1. Ne 277.

1.3B pavmkax pgaHHOrO pasnena, Ha OCHOBE M3yYCHHUS MHCHHUS
PECIIOHJEHTOB, TAaKX€ OCYILIECTBICHA OIEHKA JOJIM TOoJIyyaTeJaed YCIyT,
VIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTHIO HHGPOPMAIMH O
JESTENHHOCTH OpraHU3allMM, Pa3MENeHHONM Ha MH(POPMAIMOHHBIX CTEHIAaX U Ha
caiite B M”HGOPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOU ceTn « HTepHeTY.

1.4 Ananu3 pe3ysibTaTOB BOCHPUSITHS IMOJy4aTeISIMU YCIYT OTKPBITOCTH,
nonHoTel U noctynHocT uHpopmauun o MBYK I'CIT «I'pymesckuit CHK»
MOKA3bIBAET, YTO PECHOHACHTHI BBHICOKO OIICHMBAIOT M3y4YaeMbIEe MapameTphl MO
OTHOLIECHUIO K MH(HOPMALIMOHHBIM CTEHJaM U O(PUIIMaTIbHOMY CAalTy OpraHuU3aluu

(I1oJIs yIOBJIETBOPCHHBIX MOJIYYaTEICH YCIIYT, CPEIHUE OLICHKH MTapaMeTPOB):
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- VIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TMOJMHOTOM ¥ JTOCTYIMHOCTBHIO
nH(OPMAITUHU O JCSITCIHEHOCTH OpPTaHU3AIluH, pa3MEIICHHON Ha WH()OPMAITHOHHBIX
crennax (ouenka ynomietBopeHHOocTH — 100,0%; cpennsisi oleHka napaMmerpa —
100 6amnoB);

- VIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  IMOJMHOTOH ¥ JIOCTYIHOCTBHIO
uHOpMAITMU O JEATCILHOCTH OpraHW3allid, pPa3MEIICHHOW Ha calWTe B CETH
«naTeprer» (onenka ynosnerBopenHoctu — 100,0%; cpenuss olieHka mapaMmerpa
— 100 6amnoB).

1.5 Ananu3 unterpansubix nokasateneit MBYK I'CIT «I'pymeckuit CIIK»
MOKA3bIBACT, YTO B OTHOIICHHWH OTKPBITOCTH W JOCTYITHOCTH WH(POPMAIIHH
3a()UKCHPOBAHHBIC OIICHKH ITAPaMETPOB HAXOAATCS Ha BHICOKOM YPOBHE:

- mo nokaszareito 1.1 — 26,1 6amna u3 30 BO3MOXKHBIX;

- o mokazateliro 1.2 — 27 6amioB u3 30 BO3MOKHBIX;

- o nokazarenio 1.3 — 40 6amnoB u3 40 BO3MOKHBIX.

Taxum o6pazom, MBYK T'CII «['pymeBckuit CJIK» moka3ano BBICOKHI

pe3yibTaT 10 MoKa3aTessiM JaHHOTo paszzaeina (93 6amwta u3z 100 BO3MOKHBIX).

2. ITo koM(popTHOCTH yCA0BHI NMPeI0CTABIEHUS YCIYT:

2.1 3HaueHus mapamMeTpoB MO JaHHOMY pasaeny (. 2.1) AeMOHCTPUPYIOT
OTCYTCTBUE Ne(UIMTOB / HEIOCTATKOB IO IMOKA3aTeNsiM, XapaKTepU3yHOIINM
KOM(OPTHOCTH YCIIOBHI MPEOCTABICHUS YCIYT.

2.2 B paMkax 3TOro pasfeia Ha OCHOBE W3Y4YCHHUS MHEHHS MOJydaTesei
yCIYr OCYILECTBIEHA OIEHKA JOJW IMOJy4yarelaed YCIyr, YAOBIETBOPEHHBIX
koMpopTHOCTBIO ycnmoBuit npenoctaBieHuss yeayr B MBYK I'CIT «I'pymeBckuii
CIK».

2.3 AHanmu3 pe3yabTaTOB BOCIPHUATHUS MONIYYATEIIMH yCIyT KOM(POPTHOCTH
ycnoBuit npegoctasienus yciayr B MBYK I'CIT «I'pymeBckuit CIIK» nmoka3biBaer,
YTO PECIOHJICHTHl B IIEJIOM BBICOKO OILICHMBAIOT H3y4yaeMble MapaMeTpbl (J0Js

YIOBJICTBOPCHHBIX MOJIYYaTENICH YCIIyT, CPEIHNAE 3HAYCHHSI OIICHKU TTapaMETPOB):
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- YAOBJIETBOPEHHOCTh HalMyueM KOMMOPTHON 30HBI OTAbIXA (OXKUIAHUS)
(ouenka ynosierBopenHocT — 100,0%; cpennsas ouenka napamerpa — 100
0asioB);

- IOBJIETBOPCHHOCTh HAJIWYUEM U TIOHATHOCTHIO HABHTAllMd BHYTPH
opranuzanuu (oneHka ygosietrBopeHHocTH — 100,0%; cpenHsis oneHka nmapaMmerpa
— 100 6amioB);

- YIOBJIETBOPEHHOCTh ~ JOCTYITHOCTBIO  THTHEBOM  BOJBI  (OIIGHKA
yaoBierBopeHHOCTH — 97,5%); cpenHsist olieHka nmapamerpa — 98 6amios);

- VIOBJIETBOPCHHOCTh ~ HAJW4YMeM M JOCTYIHOCTBIO  CaHUTapHO-
TUTUEHUYECKUX ToMmenleHuid (oueHka ynosieTBopeHHOcTH — 99,0%; cpennss
oreHka napamerpa — 99 6aioB);

- YIOBJIETBOPCHHOCTh CAHUTAPHBIM COCTOSHUEM ITOMECIICHHA OpraHu3aIiu
(ouenka ynosierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0aiioB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO  OpoHUpOBaHMs  yciayru  /
JOCTYITHOCTBIO 3alMCH HA TOJIy4eHHE ycNyru (1Mo TenedoHy, ¢ MCIOIb30BaHUEM
cetn «HTepHET» Ha ODUIIMATTEHOM CaliTe OpraHu3aliy, IPHU JIMYHOM MOCEIICHUH
u p.) (omneHka ynosierBopeHHocTd — 100,0%; cpenuss onenka napametrpa — 100
0aioB).

2.4 Ananus unTerpanbHbix nokazareneit MBYK I'CIT «I'pymesckuit CIK»
MOKAa3bIBA€T, YTO B OTHOIICHUH KOM(POPTHOCTH YCJIOBHM MPEJOCTABICHUS YCIYyT
3a(UKCUPOBAHHBIC OIEHKH IMAPaMETPOB HAXOASATCS HAa BHICOKOM YPOBHE:

- mo nokazateiro 2.1 — 50 6amnoB u3 50 BO3MOKHBIX;

- o noka3zarento 2.3 — 50 6amtoB u3 50 BO3MOKHBIX.

Takum o6pazom, MBYK T'CII «['pymeBckuit CJIK» moka3ano BBICOKHI

pe3yNbTaT 1Mo nmokasarensM gqanHoro paszaena (100 6ammos u3 100 BO3MOKHBIX).
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3. IIo 71OCTYNHOCTH YCJIYT VISl HHBAJIUA0B:

3.1Ilo pe3ynbraTaM  MOHUTOPHUHTa  3a(DUKCUPOBAHBI  CJIEAYIOLIUE
Hegoctratku (nepuuutel) MBYK T'CII «I'pymesckuit CJK» B oOecneuenuu
JOCTYITHOCTH YCIIYT JJIsl UHBAJIUAOB:

1)  He npenycMOTpEHO HAJIMYKME CMEHHBIX KPECEeI-KOISICOK.

2) He mnpenycMOTpeHO  HajiW4yWe  CICUUAIBHO  00OPYTOBaHHBIX
CaHUTAPHO-TUTMEHNYECKUX TOMEIIEHUI B OPraHU3al1U.

3)  OrcyrcTBUe nyONMpOBaHUE JJIsi MHBAJIMIOB IO CIyXy W 3PCHHUIO
3BYKOBOMW U 3pUTEIBHON HH(POPMALIUU.

4)  OrcyrcTBUe MyONMMPOBAaHUS HAIIKMCEH, 3HAKOB U MHON TEKCTOBOW W
rpaduueckoii MHGOPMAIMK 3HAKAMHU, BBINOJIHEHHBIMH PEIbePHO-TOYCHHBIM
mpudTom bpaiins.

5)  He mpeaycMoTpeHa BO3MOXKHOCTH IMPEIOCTABICHUS WHBAIHIAM TI0
cyxy (CIyXy U 3peHHI0) YCIYT CypionepeBouuKa (TU(IOCYPAOIEPEBOTUNKA).

3.2 B pamkax 3TOro pasjeina Ha OCHOBE M3Y4YEHHUS] MHEHHUS PECIOHJIEHTOB
OCYIIECTBJIIEHA  OIEHKAa JIONM  TMOJy4yaTeded  yCiayr,  YyIOBJIETBOPEHHBIX
nocTynHocThio yeuyr At uHBanuaoB B MBYK I'CII «I'pymeBckuii CIIK».

3.3 AHanu3 pe3ynbTaTOB BOCHPHATHS MOJydYaTeIsIMU YCIYT JOCTYIHOCTH
yeayr s uHBamaoB B MBYK I'CII «I'pymeBckuit CK» mnoka3siBaer, 4To
PECHIOHJIEHTBl YTO PECIIOHJAEHTHl B IIEJIOM HEYJOBJIETBOPUTEIBHO OLICHUBAIOT
u3y4daemble IMapaMeTpsl (J0Js yIOBIETBOPEHHBIX IOJYYaTeNIed YCIIyr, CpeaHHE
3HA4YeHHsI OLICHKH NapaMeTpoB). 3aUKCUPOBAH 3HAYUTEIbHBIA pa30poc 3HAUEHUMN
YIOBJIETBOPEHHOCTH  MOTpeduTeneil 1mo mapamerpam 1. 3.3, a  TaKxke
3a(pKCUpPOBaHBI HU3KUE 3HAYCHUS IO PSAY NapameTpoB (Tadmuisr 5.3-5.4).

3.4 Anamm3 uwHTerpanpHbiXx mokazareneit B MBYK T'CII «'pymeBckuii
CIK» mnoka3plBaeT, 4TO B OTHOILIEHUH JOCTYIMHOCTH YCIYr MJisi WHBaJUIOB
3a()MKCHpPOBaHHBIE OLICHKM IapaMETPOB B OCHOBHOM HAaxoOJATCSd Ha CpeIHEM
YPOBHE:

- o noka3ateiiro 3.1 — 18 6amioB u3 30 BO3MOKHBIX;
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- o nokaszareino 3.2 — 24 6anna n3 40 BO3MOKHEBIX;
- 1o mokasarenro 3.3 — 13,5 0ama n3 30 BO3MOYKHBIX.
WNuTerpanpHas OIeHKA 10 TaHHOMY Ha0Opy mapaMeTpoB 3adUKCHpOBaHA HA

ypoBHe 56 6amioB u3 100 BO3MOXKHBIX.

4. 1o noOposkeNaTeIbHOCTH, BesKJINBOCTH PA0OTHUKOB OPraHU3aIUuM ;

4.1 Ananus pPE3YyIAbTAaTOB BOCIIPUATHS MOJIy4aTEIsAMU yCIIyT
no0poskenaTenbHOCTH, BexJIUBOCTH paboTHUKOB MBYK TI'CII «I'pymeBckuit
CIK» noka3pIBaeT, YTO PECHOHICHTBI BBICOKO OLIEHUBAKOT U3y4aeMble TapaMeTPhI
(monst yIOBJETBOPEHHBIX MOJydaTeiedl yciuyr, cpeaHue 3HAaYeHUs OLEHKH
napamMeTpoB):

- T0OPOXKENATENBHOCTD, BEKJINBOCTh pabOTHUKOB OpraHu3alnuu,

o0ecreynBaroMX MEPBUYHBIA KOHTAKT U UH(MOPMUPOBAHHUE MOIyYaTeNs yCIyTH

(ouenka yposnerBopeHHoctu — 100,0%; cpennsst onenka mnapamerpa — 100
0ayioB);
- T0OPOXKENATEIBHOCTb, BEXJIMBOCTh paboOTHUKOB OpTaHU3aINH,

00ecreynBaloIIMX HEMOCPEICTBEHHOE OKa3aHUEe YCIyrd Mpu OOpalleHuu B
opranu3zanuio (orenka ygosiaetBopeHHocTH — 100,0%; cpennsis olieHka nmapamerpa
— 100 6amoB);

- TOOpOXKENaTENbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3AMH  TPHU
UCITIOJIb30BAaHUU JTUCTAHITMOHHBIX dbopm B3aMMO/ICHCTBUSA (otreHKa
ynosierBopeHHocTH — 100,0%; cpennsis ornerka mapametpa — 100 6aioB).

4.2 Ananmn3 unterpansubix nokaszateneit MBYK I'CIT «I'pymeBckuii CJIK»
MOKAa3bIBAET, YTO B OTHOIICHUH JTOOPOKENATETLHOCTH U BEKIMBOCTH PAOOTHUKOB
3a(UKCUPOBAHHBIC OIEHKH IMAPAMETPOB HAXOASATCS HA BHICOKOM YPOBHE:

- mo nokazateiro 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo nokazateiro 4.2 — 40 6amioB u3 40 BO3MOKHBIX;

- o noka3zarento 4.3 — 20 6amtoB u3 20 BO3MOKHBIX.

WNuTerpanbHas omeHKa 10 TaHHOMY Ha0Opy mapameTpoB 3aduKCHpoBaHA Ha

BbICOKOM ypoBHE — 100 6aos.
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5. 1o y1oBJIETBOPEHHOCTH YCJIOBHSIMHU OKA3AHUS YCJIYT':

5.1 Pe3ynbpTaThl ompoca MO pasfeiny «yIOBIETBOPEHHOCTb YCIOBHUSIMHU
okazanuss ycayr» B MDBVYK I'CIl «I'pymesckuii CJ/IK» mnoxa3siBaroT, 4TO
PECIIOHJICHTHI ~ BBICOKO  OIICHMBAIOT  HM3ydaeMble  mapaMeTpsl (07
yIOBJIETBOPEHHBIX MOJIyYaTeNIeH yCIyT, CpeIHNE 3HAUCHHS OIICHKU MTapaMeTpOB):

- TOTOBHOCTh PEKOMCHJIOBATh OPTraHMU3AIMI0 POJACTBCHHUKAM W 3HAKOMBIM
(ouenka ynosierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0aoB);

- VIOBJIETBOPEHHOCTh ~ TpadukoM  paboThl  opraHu3anuud  (OICHKA
ynosierBopeHHoct — 100,0%; cpennsist onenka napamerpa — 100 6aiios);

- YIOBJIETBOPCHHOCTD B IICJIOM YCIIOBUSIMH OKa3aHHs YCIYT B OpraHU3aIiu
(ouenka ynosierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0aioB).

5.2 Ananuz unTerpanbHbix nmokazareneid MBYK I'CIT «'pymesckuit CJIK»
MOKA3bIBAET, YTO B OTHOIICHUU YJOBJIETBOPEHHOCTH YCIOBUSMH OKA3aHUS yCIyT
3a(UKCUPOBAHHBIEC OLEHKH IMApaMETPOB HAXOASATCS Ha BHICOKOM YPOBHE:

- mo nokaszareito 5.1 — 30 6amnoB u3 30 BO3MOKHBIX;

- o nokaszateiio 5.2 — 20 6amnoB u3 20 BO3MOKHBIX;

- 1o nokaszarento 5.3 — 50 6amnoB u3 50 BO3MOKHBIX.

WNuTerpanpHas oleHKA 1O JaHHOMY Ha0Opy MmapameTpoB 3aUKCHpOBaHA Ha

BbICOKOM ypoBHe — 100 6anos.

Takum 00pa3oM, MO MaHHBIM COITMOJIOTHYECKOTO OIpoca, MOTpeduTenu
YCIIYT:

- Ha BBICOKOM YPOBHE OIIEHUBAIOT OTKPBITOCTh U JOCTYIHOCTh MH(POpMALIUU
00 OpraHm3anuu KyJIbTypbl, KOM(POPTHOCTh YCJIOBHHA MPEIOCTaBICHUS YCIYT, a
TaKKe J00P0XKEeNaTeIbHOCTh U BEAKIMBOCTh PAOOTHUKOB OpTaHU3AINY;

- B LIEJIOM HEYJOBJIECTBOPUTEIBHO OLICHUBAKOT JOCTYITHOCTh B OPraHU3ALUU

KYJIBTYPBI YCIYT JUUI1 UHBAJIUJIOB;
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- IEMOHCTPUPYIOT BBICOKYIO CTEIEHb YIOBIETBOPEHHOCTH YCIOBHUSIMH
oka3zanus yciayr, u rotoBbl pekomeHnoBatb MBYK I'CII «I'pymescknii CIHK»

Axcaiickoro paifona PocToBckoil 00J1aCTH CBOMM POACTBEHHUKAM U 3HAKOMBIM.
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9.2 IlpenJioskeHUs 10 COBEPUICHCTBOBAHUIO 1eSITEJIbHOCTH OPraHU3al UM
KYJbTYPbI

Anmunuctpanuu Axcalickoro paiioHa PocToBckoil o6nactv, HMeromien
MTOABEIOMCTBEHHBIE OPraHU3alUH KYJIbTYPbl, MOXHO IPEIJIOKUTH CIEAYIOIINE
MEPONPUATHS 10 COBEPLIEHCTBOBAHUIO IESITENBHOCTH OPraHU3aluy KyJbTYpPBI:

1) HanpaBuTh OTYET ISl O3HAKOMJICHHS W TMPHHATUS MEp pearupoBaHUsI
PYKOBOIUTENIO OPraHU3allid KYJIbTYypbl, IPUHUMABIIEN y4yacThE B IPOBEIAECHUU
HE3aBUCHUMOW OLIEHKU Ka4yeCTBa.

2) [TonroToBUTh IUIAH MEPONPUATHH 1O YCTPAHEHUIO BBISBICHHBIX
HEJ0CTAaTKOB, B KOTOPOM, B YAaCTHOCTHU, NPEAYCMOTPETh PAa3MELICHUE HA CalTe
opranuzanuu Oonbiiero oobema uHpoOpMalMu 00 OpraHu3aluy KyJIbTYpbl H
OTJIEJBHBIX CIOCOOOB OCYIIECTBIEHUS JUCTAHIIMOHHOW OOpaTHOW CBA3U W
B3aUMOJEHCTBHS C OJIyYaTEISIMUA YCIYT.

3) [IpuHATH Mepbl IO COBEPIICHCTBOBAHMIO MAaTepPHAIBHO-TEXHUYECKOM
0a3pl M opraHu3zauuu paboThl, OOECHeuMBaIOIIUE JOCTYMHOCTh YCIYr JUid
MHBAJINJOB U MaJIOMOOWIIBHBIX TpaXJaH, M0 T€M HalpaBJICHUSM, I/I€ BbISIBICHBI
AeUIUTBI U 3HAYUTEIBHOE  YMCIO  HEYJIOBJIETBOPUTEIBHBIX  OLEHOK
PECIIOHIEHTOB.

4) TIpoaHamM3MpPOBAThH pE3yJIbTATHI COLIMOJIOTUYECKOTO ornpoca
notpeOuTenel yciayr opraHu3ally KyJiabTyphl, U B MpeaesaX CBOEH KOMIIETECHIIMU
pa3paboTaTh TOUYEUHBIE MEPONPHUATUS IO ONTHUMM3AIMH IPOAHATM3UPOBAHHBIX
ACIIEKTOB JIESTEIIBHOCTH JAHHOM OpraHU3aluu.

5) PykoBomuTento opraHu3anuy KyJIbTYPbl O3HAKOMHUTBHCS C METOIHMKON
IIPOBEJICHNS HE3aBUCHMOW OLICHKM KayeCTBA M MCIOJB30BaTh €€ NOKA3aTEeNM IIPU

IJIAHUPOBAHUU pabOThl OPraHU3AINH.
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Ipuioxenus

Ipuio:xkenue 1 — Ilokazarenu, xapakTepusyoue o0Me KpUTEPUU OLEHKH KauecTBa YCIOBUM OKa3aHUs yCIyT
OpraHU3aIUsIMH KYJIbTYpPbI

(mayee — opranu3zaius)

Eannuna
Ne B H3MepeHus
Iloxka3arennb Cnoco0d n3mMmepeHus M NOPSI0K BbICTABJIEHUS OIl€HKH
pasaeie (3GHaueHue
nokasareJis)
1 OTKPBITOCTDH M JOCTYNHOCTH HH(OPMAIIUK 00 OPraHU3aliH KYJIbTYPbI

11 CootBerctBue  uHpopmammu o  gesrenbHoctd | Koadduuuent | MoHuTopuHT pa3MeleHns nHpopMauu Ha
OpraHM3aliy, pa3MEeNIeHHOM Ha O0OIIeA0CTYIMHbIX 3HAYMMOCTH WH()OPMAITMOHHBIX CTEHJIaX B TIOMEIICHUH OpPTaHU3aluu U
MH(POPMAITMOHHBIX pecypcax, nepeuHto uHbopmaruu | nokaszarens — 0,3 | Ha oUIIMATIEHOM CalTe OpraHU3aIlHH.

u  TpeOOBaHMUIM K HEW, YCTaHOBJICHHBIM [Tonydennsie mo mm. 1.1.1-1.1.2 OGamnel CKJIaabpIBarOTCS.
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMU: Cymma GaiioB nenutcs Ha 2, pe3yibTaT OKPYTJsSeTcs [0
[IEJIOTO YMCJIa = KOJIMYECTBO OaslIoB I10 Imokasarenro 1.1

111 |na wHPOPMAIIMOHHBIX CTEHJAX B IOMEIICHUH banmsr MonuTopuHr WHGOPMAIMOHHBIX CTCHJOB OpTaHMU3AIlUH,

OpraHu3aIuuy; (ot 0 go 100) HENOCPEACTBEHHOE ompezeneHue % Hamuuus TpedyeMoit
aKTyaJIbHOM HH(POPMAIIH.
banmnbl  BBICTaBASIOTCS 1O TMpaBWJIaM, U3JOKEHHBIM B
[Tpunoxenun 2.

112 |na  odunuarbkHOM  caiiTe  opraHu3almud B banist MonuTopuHr  caiiTa OpraHu3aluM, HEMNOCPEACTBEHHOE
UH(OPMALMOHHO-TEIEKOMMYHUKAIITHOHHO N ceTu (ot 0 mo 100) ompenenenue %  Hamuuyusa  TpeOyeMoll  aKkTyalbHOM
«UHTepHeTY. uH(pOpMaIUH.

bannbl BBICTaBISIOTCS MO TMpaBHJIaM, U3JIOXKEHHBIM B

ITpunoxenun 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOOOUILIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enynnunna

Ne B H3MepeHus
IIoka3zarennb Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH

pasaeie (3GHaueHue

nmoKa3arteJisi)

1.2 ObGecrieuenre Ha O(HUIIMATHPHOM CalTe OpPTraHHU3AIHNH bamnsl MOHMTOPHHT ~ caliTa OpraHU3alUd, HENOCPEACTBEHHOE
Hanuuusg ¥ (YHKIMOHUPOBAHUS JAMCTAHIIMOHHBIX (ot 0 o 100) OomnpeneNieHne  Haauuug U (QYHKIMOHMpPOBaHMS  Ha
croco00oB oOpaTHO# cBsizm u B3aumojenctBus ¢ | Kosddumuent | opunmansHoM — caifTe  opraHu3alMd  JUCTAHIIMOHHBIX
MOJTy4aTeNIsIMU yCIIYT: 3HAYUMOCTH croco0oB  0OpaTHOM CBS3M W B3aUMOJEHUCTBUA  C

- TenedoHa;
- DIICKTPOHHOM MOYTHI;
- (hopMbI JUTS oJa4u 3JIEKTPOHHOTO

oOparinenwust / )xano0sl / peIoKEHHUS;

- pa3zmena «HacTo 3agaBaemMble BOIPOCHD;

- JIEKTPOHHOTO CepBHCa — MOJY4CHUE KOHCYIbTAINH
10 OKa3bIBACMbBIM YCIyTaM H TIp.;

- ofecreueHHe  TEXHHYECKOH  BO3MOXKHOCTH
BBIPQKCHUSI MOJTyYaTeIeM YCIyT MHCHUS O Ka4ecTBe
OKa3aHWs ycIyr (Hajad4We aHKeThl Ui Ompoca
rpakJ1aH WM TUIIEPCCHUIKU Ha HEe).

rokasareis — 0,3

HOJTy4aTeNIsIMUA YCIYT.

3a Kaxaplil (YHKIMOHMPYIOIIUN JUCTAHIIMOHHBIA CIOCOO
B3aMMO/JICHCTBUS C MOIydaTesIMU YCIYT MPUCBAWBAETCS IO
30 Gas1oB.

[Ipu Hanmuum Oosiee TpeX MAUCTAHIIMOHHBIX CHOCOOOB
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOO®OUIIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.2
(MakcumasibHOE 3HaueHue 30)

1.3 Jons  momywarene  yciayr, yaoBiaeTBOpeHHBIX |  Koaddunuent | OueHka 3HaAYCHHS IMOKa3aTeNsi OCYIIECTBIISICTCS Ha OCHOBE
OTKPBITOCTHIO, IOJIHOTOH n JOCTYITHOCTBIO 3HAYUMOCTH JIaHHBIX COILIHOJIOTHYECKOTO ormpoca roJryJaresnei
uHdpopmMaud O  JeATeIbHOCTH  opraHuzanuu, | nokasarens — 0,4 | (moTpebuteneit) yciayr opraHu3aluu.
pa3MeIeHHOM: Cymma nenbix yucen no Bompocam mm. 1.3.1-1.3.2 genutcs

Ha 2, OKpYTJSETCs 10 1IeJIOT0 YuCIa.
I{emoe 4ncio = KOJIUYECTBO OAILIOB.
1.31 Ha UHGOPMAITMOHHBIX CTeHAaxX (B % OT o0IIero uucia banmner Breruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUaHTHI

OTPOLLIEHHBIX NOJy4aTeIei yCiyr);

(ot 0 mo 100)

OTBETOB — «OTJIUYHO», «XOPOLIO», «yJOBIECTBOPUTEIHHOY)
OT O0OLIero 4Yucia ONPOIICHHBIX MOJy4aTene YCiuyr,
MIOJIyYEHHBIH PE3YIAbTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnocod u3mMepeHus U MOPSIIOK BbICTABJIEHNUS OLEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)
132 |nHa caite B MH(OPMAIMOHHO- bamner Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

TeJIeKOMMYHUKaMOHHOU cetn «MHTepHeT» (B % OT
o01L1ero ynciaa ONpOIICHHBIX MoJIydaTeNel yciyr).

(ot 0 10 100)

OTBETOB — «OTJINYHO», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4yuciaa ONPOIICHHBIX MOJydareneil yciyr,
MOJIyYE€HHBINH PE3yabTaT OKPYIJISIETCS 10 1IEJIOT0 YHCIa.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILMEHT 0,4 = 3HAUYEHUWE ITOKA3ATEJIA 1.3
(MmakcumanbHoe 3HadeHue 40)

3navenue nokaszareiasi 1 = 1.1+ 1.2 + 1.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

2* KomdopTHOCTH yC10BHIT IPEeAOCTABICHUSA YCIYT

2.1 Obecrieyenrie B opraHu3aluu KOM(OPTHBIX YCIOBHMA bannel Monutopuar obecriedeHusi B OpraHM3alud KOM(OPTHBIX
JUISL TIPEIOCTABIICHUS YCITYT: (ot 0 10 100) YCJIOBUM J1 IPEIOCTABICHUS YCIIYT.
- HaTM4re KOM(OPTHOM 30HBI OT/ABIXA (OKHUIAHUS); Koadpdumuent | 3a kaxmoe komMGOpTHOE YCIOBUE IS TMPEIOCTABICHUS
- HajMuMe M TMOHATHOCTh HAaBUTallMM BHYTpPU 3HaYUMOCTHU ycayr npucBauBaetcs 1no 20 6amios.
OpraHu3aIlNH; nokazatenst — 0,5 | [Ilpy Hamuyum Oosee TATH KOMMOPTHBIX YCIOBHH IS

- TOCTYITHOCTh TTUTHEBOW BOJIBI,

- HaJIM4ME U JOCTYITHOCTh CAHUTAPHO-THTUEHUYCCKUX
MOMENICHUH (YUCTOTa TOMEIICHUH, HAIMYHE MbLIA,
BO/IbI, TYaJICTHOW OyMaru u mp.);

- CaHUTApPHOE COCTOSHUE MOMEIICHUI OpraHu3allHii;

- BO3MOXKHOCTh OPOHHPOBaHMS YCIYrH / JOCTYITHOCTh
3alMck Ha TmoiydeHue yciyrd (mo TtenedoHy, ¢
UCTOJb30BaHueEM ceTh «HTepHeT» Ha 0(QUIIHATEHOM
caiiTe OpraHu3alyu, PU JIHIHOM TTOCEIICHUH U TIp.).

npeaocTaBiieHus yeryr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 2.1 YMHOXAETCA HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.1
(MakcumasnbHoe 3HaueHue 50)

2.2

BpeMH OXKHUIaHUA IPEAO0CTABIICHUS YCIIyTI'

JlaHHBIA TIOKa3aTenb HE
Opra"u3anui KyJabTypbl.

MNPpUMCHACTCA JIsI  OLCHKH
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Enynnunna

Ne B H3MepeHus
IToka3artean Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
2.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Onenka 3HaueHHsI TOKA3aTelsi OCYIIECTBIISICTCS Ha OCHOBE
KOM(OPTHOCTBIO YCIOBUN MPEIOCTaBICHUS yCIyT (B (ot 0 o 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
% ot oOmero uucna ompoueHHbIX noaydarened | Koapduuuent | (moTpeburteneil) ycayr opraHU3aliu.
yCIIyT) 3HAYNMOCTH Brerancnsercss %  TMOJIOKUTENBHBIX  OTBETOB  (BapHaHTHI

rokasareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O00mIero 4mcia ONPOIICHHBIX IMOJyJaTeeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB TIO TTOKA3ATEJIHO 2.3 YMHOXAETCA HA KOOOOUINEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.3
(MakcumasnbHoe 3HaueHue 50)

3navenue nokaszareis 2 = 2.1 + 2.3 (makcumaabHoe 3Havyenue 100 6aioB) ***

3 JlocTynmHOCTB yCJIyr AJ1sl HHBAJIM/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TMPHUJIETAOIMICH K banmsr MonuTOoOpuHT 000PYAOBaHUS TEPPUTOPHH, MPHUJIETAIOIMICH K
OpraHu3alui, MW €€ T[OMENIEHUH C  Yy4eToM (ot 0 10 100) OpraHu3aiuu, U €€ NOMENIEHUN C y4eTOM JOCTYIHOCTH IS
JOCTYIHOCTH JIJIsl UHBAJIUJIOB! Kosddunuent | uHBanuaos.
- 00opynoBaHue BXOJTHBIX rpyII 3HaYUMOCTHU 3a KaxIoe YCIOBHE [JIOCTYIHOCTH OpraHHU3aluu s
naHycamu / ToAbeMHBIMH ITAT(HOPMaMH; nokazarens — 0,3 | uHBanKuI0B NpucBanBaercs mo 20 6ayos.
- HaJIu4ue BBIJICJICHHBIX CTOSIHOK TUISE
aBTOTPAHCIOPTHBIX CPEICTB UHBAIHNJIOB;
- HATM4YKMe aJanTHUPOBAHHBIX JHUQPTOB, MOPYYHEH,

PACIIUPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYUC CMCHHBIX KPCCCII-KOJISICOK,

- HAJINYHUC CIICIUAJIBHO O60py,I[OBaHHBIX CaHUTApPHO-
TUTHEHUYECKUX IIOMEIICHUN B OpraHu3alu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCA HA KOOOOUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(MakcumanbHOe 3HadeHue 30)
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Enynnunna

Ne B H3MepeHus
pasiese IToxka3arennb (3mauenme Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH
nmoKa3arteJisi)
3.2 ObecrieueHre B OpraHu3aluy yCJIOBUN JOCTYIHOCTH, bayer MonutopuHr obecrieyeHUs] B OpraHU3alUU  yCIOBUM
MTO3BOJIAIOIIMX WHBAINIAM TI0JIy4aTh YCIYyTd HapaBHE (ot 0 no 100) JOCTYITHOCTH, NO3BOJISIIOIIMX WHBAJIMJAM IOJIy4aTh YCIYI'H
C ApYTHMH, BKJIIOYAs: Koadduuuent | HapaBHE C IpYyTUMH.
- 1yOnupoBaHuE sl MHBAINWJOB M0 CIYXY U 3PEHUIO 3HAYUMOCTH 3a KaxJ0e yCcIOBHE JOCTYIMHOCTH, MO3BOJIAIOLIEE MOITy4aTh

3BYKOBOM M 3pUTEIbHON HH(OpMaLIUN;

- TyOnmMpoBaHUE HAIMUCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduyeckoit uHbopMauu 3HAKaMHU,
BBITIOJTHEHHBIMA ~ PeIbe()HO-TOUCYHBIM  MIPU(TOM
bpaiins;

- BO3MOXHOCTh TPEIOCTABICHUS WHBAIUJIAM IO
cnyxy (CIyXy W 3pEeHHIO) YCIyT CypIOTEpeBOIYHKA
(TdI0CYpIOTIEPEBOTUHNKA);

- HaIW4YUe albTEPHATUBHOM BepCcHM O(ULINATBLHOTO
caiita opraHu3aunu B cetu «MHTepHeT» s
WHBAJUIOB 10 3PEHUIO;

- MOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpPraHU3alllu,
MPOIIEIIITUMHU HEo0X0oauMoe o0ydeHue
(MHCTpYKTUpPOBaHUE) (BO3MOYKHOCTH COMPOBOXKACHUS
pabOTHUKAMU OPTaHU3AIIH ),

- HaJIMYME BO3MOXKHOCTU MPEIOCTABJICHUS YCIYI'U B
JMICTAHIIMOHHOM PEXXKHUME WIIH Ha JIOMY.

nokasareis — 0,4

yCIIyTU HapaBHE C ApyruMu, nprucBanBaercs o 20 6anios.
[Ipu Hanmuuum Oojee WATH  YCIOBUM  JOCTYIHOCTH
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJUIOB I10 ITOKA3ATEJIHO 3.2 YMHOXAETCS HA KOOOOUILIUEHT 0,4 = 3HAUEHUE [TOKA3ATEJIA 3.2
(MakcumanpHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

3.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
JOCTYITHOCTBIO yCAyr it uHBaIMAOB (B % OT (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
oOuiero 4ucia OMNpOLIEHHBIX mNoiy4arened ycayr - | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

WHBAJIN]IOB) 3HAYNMOCTH Beruncnsercss  cpemHuii %  TOJOXHUTENBHBIX  OTBETOB

rokasareis — 0,3

(BapmaHT oTBeTa — «Jla») oT 0OIIero umciaa OMpPOIICHHBIX
moJTydaTelield  yCIyr-WHBAIUIOB, TOJNYYCHHBIH pPe3ysbTaT
OKPYTJIISETCS JIO IEJIOTO YHCIIa.

I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T1O TTOKA3ATEJIHO 3.3 YMHOXAETCA HA KOOOOUIUEHT 0,3 = 3HAUEHUE I[TOKA3ATEJIA 3.3
(MakcumasnbHoe 3HaueHune 30)

3navenue nokaszareisi 3 = 3.1+ 3.2 + 3.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

4* Jlo0pokenaTelbHOCTh, BeKIUBOCTh PAOOTHUKOB OPraHU3alNu

4.1 Honst  monywarenel  yCciIyr,  yIOBJIETBOPEHHBIX bambt OlieHKa 3HAYEHUsI TMOKa3aTessl OCYIIECTBIAECTCS Ha OCHOBE
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JTAHHBIX COITMOJIOTHYECKOTO ormpoca roJryJaresnei
OpraHu3aIuy, 00eCeYNBAIOIINX EPBUYHBIA KOHTAKT |  Koaddumuent | (morpebuteneit) yciryr opraHu3aiyu.
1 UHPOPMUPOBAHUE TOJIydaTeNsl YCIyru (pabomHuku 3HaYUMOCTHU Boruncnsiercss % TNOJIOKUTENbHBIX OTBETOB (BapUaHTHI

CNpago4Ho, Kaccupbwl u npouyee) npu
HEMOCPEJCTBEHHOM 00palleHnH B opranu3aiuio (B %
OT OOIIEro Yncia OMPOIICHHBIX MMOJIydaTesIel YCIyrT)

nokasareirst — 0,4

OTBETOB — «OTJIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4ucia OMNPOIICHHBIX MOJy4areiaeil ycmuyr,
MOJIYYEHHBINH PE3yabTAT OKPYIJISETCS JI0 LeJIOro YHCa.
[{enoe yncno = KOJIM4ecTBO OaIoB.

KOJIMYECTBO BAJIJIOB I10 I[TOKA3ATEJIIO 4.1 YMHOXAETCA HA KOOOOUILMEHT 0,4 = 3HAUYEHUE [TOKA3ATEJIA 4.1
(MakcumanibHOE 3HaUeHue 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

4.2 Jlonst  momydaTteneid  yCIuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
TO0OPOXKENaTEeTbHOCTHIO, BEKJIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
opraHusainuu, obecrneunBarouux HemnocpeactBeHHoe | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

OKa3aHWe YCIYrd MpHU OOpallleHUH B OpraHU3aIMIo0 (B 3HAYMMOCTH Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

% oT oOmero uuciaa ONPOLIEHHBIX MOJydyaTesen
yeuyr)

rokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0mero 4Ymciia ONPOIICHHBIX IOJyYaTeie yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMHOXAETCS HA KOO®OUIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 4.2
(MakcumanbHOe 3HadeHue 40)

4.3

Honst  monydarene — yCclIyr,  yAOBJIETBOPEHHBIX
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB
OpraHM3alii IPH HCIOJIb30BAHUN JAUCTAHIIMOHHBIX

dopm  B3ammogeictBus (o TenedoHy,  TIO
AJIEKTPOHHOW TIOYTE, C TIOMOIIBIO DJIEKTPOHHBIX
CEpPBHUCOB (momaun AIIEKTPOHHOTO

obparieHus/xkano0 / mpeaaoKeHHIH, 3ammuCcHu Ha
MOJIydCHUE YCIIYTH, MOJydCHHE KOHCYJIbTAIIMUA TIO
OKa3bIBaeMbIM yciayram U 1p.)) (B % ot obiero
YrcyIa OMPOIICHHBIX NOJIyYaTeNel yCIyT)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JMAHHBIX  COIIMOJIOTMYECKOTO  Ompoca  TOoJydaTeseit
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TOJOKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOWIEro 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
TIOJTYYCHHBINH PE3YJIbTAT OKPYIIISETCS 0 LEJIOTO YUCIIa.
Llemoe 9ncIo = KOJIMYECTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 4.3 YMHOXAETCA HA KOOOOUILIMEHT 0,2 = 3HAYEHUE [TOKA3ATEJIA 4.3
(MakcumanibHOE 3HaUeHue 20)

3navenue nokasareisi 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3HauyeHue 100 6anoB) ***
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
9% Y10BJI€TBOPEHHOCTD YCJIOBHSIMH OKA3aHHUS YCJIYT
5.1 Hoyss  momywarened  yciIyr, KOTOpblE  T'OTOBBI bannel OneHka 3HaueHUsl MOKa3aTelsl OCYLIECTBIISIETCS Ha OCHOBE
PEKOMEH/I0BAaTh OPraHM3alldi0 POJICTBEHHUKAM H (ot 0 mo 100) JaHHBIX  COLIMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
3HaKOMBIM (MOTJIM ObI ee pekoMeHaoBaTh, eciu Obl | Koaddunuent | (morpedurteneit) yciayr opraHu3alu.
OblJ1a BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT 3HAYMMOCTH Beruucnsiercss % TOJIOKUTENBHBIX OTBETOB  (BapHaHTHI

o01Iero yrcia ONpoIICHHBIX OoJyyaTeneil yciayr)

rmokasareis — 0,3

OTBETOB — «OIPEACICHHO TOTOB», «CKOpPEEe TOTOB») OT
o0Iero 4Yucia  ONPOMIEHHBIX  IMOJIyYaTeJIe  yCIyT,
MOJTYYEHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOT0 YHCIIa.
I{emoe 9ncio = KOJMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCA HA KOOOOUIIUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1
(MakcumanibHOE 3HaUeHue 30)

5.2

Honss  momywyarenel  yCiIyr,  yIOBJIETBOPEHHBIX
rpadgukom paboThl opranuzanuu (B % oT o6iiero
Yclia ONPOIIEHHBIX MOJIydaTeseil yeiayr)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHs TMOKa3aTellsi OCYHISCTBISIETCS Ha OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ompoca  MoJry4yaresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TNOJOXKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTJIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOIIero 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
TIOJTYYCHHBIN PE3YJIbTAT OKPYTIISETCS 10 LEIOTO YKCca.
Lleoe 9nciio = KOJIMYeCTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 5.2 YMHOXAETCA HA KOOOOUIIMEHT 0,2 = 3HAYEHUE [TIOKA3ATEJIA 5.2
(MakcumanibHOE 3HaUeHue 20)

5.3

Jlonss mnomydatenedl yciayr, YAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUs yCJIyT B OpraHu3aunuu (B
% oT oOmero 4Yucia OINPOIICHHBIX IOJXydaTenei

yeayr)

bannel
(ot 0 10 100)
Koapduunent
3HAYUMOCTH
mokaszareinst — 0,5

OneHka 3HaueHMsI MOKa3aTelsl OCYLIECTBISETCS HAa OCHOBE
JAHHBIX  COLMOJIOIMYECKOIO ormpoca  mojy4areieu
(moTpebuTeneit) ycayr opraHu3alyu.

Boruncnsercs % MOJIOKUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHOY», «XOPOLIOY», «yJOBIECTBOPUTEIHHOY)
OT OOLIero 4YmWcia ONPOIICHHBIX MOJy4yaTene YCIuyr,
MIOJIyYEHHBIN PE3YIABTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
[enoe unciio = KOIUYeCTBO OANIIOB.
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Eaununa
Ne B H3MepeHus
Iloxka3arenn Cnocod n3mMepeHus M NOPSII0K BbICTABJIEHHUS OIl€HKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

KOJIMYECTBO BAJIJIOB I10 TTOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOD®OUILMEHT 0,5 = 3HAUEHUE ITOKA3ATEJIA 5.3
(MakcumanbHoe 3HadeHue S50)

3navenue nokaszareisi S=5.1+ 5.2 + 5.3 (makcumanbHoe 3Hadenue 100 6aioB) ***

UTOIOBOE 3HAYEHME MHTEI'PAJIBHOI'O [TOKA3ATEJISI KAYUECTBA VCJIOBUM OKA3ZAHHUS YCIIYT OPI AHU3ALIUSMU
KYJIbTYPbI PACCUNTBIBAETCS KAK CYMMA 3HAYEHUI YACTHbBIX TIOKA3ATEJIEH 110 PA3JIEJIAM 1-5

TIOKA3BATEJIb (PE3VJIBTAT) OLIEHKH KAYECTBA 10 KAXJIOW OPTAHU3ALIMM PACCUMTBIBAETCSI KAK YUACTHOE OT
AEJIEHNS 3HAYEHWS UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYIIHEHHbBIX
[TOKA3ATEJIEN) B IIPUMEHAEMOU METOAUKE (7. e., Ha 5). ***

ITokazarenu mpuBeneHb B cOOTBETCTBUU C [Ipukazom MunkynbTypbl Poccuu ot 27.04.2018 Ne 599 «O0 yTBepxaeHUU
nokasaresiei, XapaKTepU3yIoIUX O0II1e KPUTEpUU OIIEHKHU KauecTBa YCIOBHI OKa3aHUs yCIyT OpraHU3alMsIMU KYJIbTYPh».

[Ipumeyvanus:

* JlaHHBIN KPUTEPHUI HE MPUMEHUM K T€aTPaTbHO-3PEIUIITHBIM U KOHIIEPTHBIM OPTraHU3AIMsIM B COOTBETCTBHH CO CTaThE
36.1 3akona Poccuiickoit deaeparuu ot 9 okTs6pst 1992 r. Ne 3612-1.

*# JlaHHBIM TMOKa3aTeNb HE MPUMEHSETCS K OpPTraHM3alusM KyJIbTYphl, pa3MEMIAloNUMCA B OOBEKTaX KYJIbTYpPHOTO
HaCJIeIusl.

*#% PesynmbTaT OKpYIJISETCS A0 LEJI0ro Ynca.
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Ipunoxenne 2 — O6beMm nHGOPMAIUH (KOTUIESCTBO MATEPUATIOB / €TUHHIL
MH(pOpMAIUK) O AEATEIBHOCTUH OPraHU3alMu KyJIbTYPhl, KOTOpPas T0JKHA OBITH
pa3MeliieHa Ha 00LEeA0CTYTHBIX HH(OPMAILIMOHHBIX pecypcax

1 - Hannume,

Iepeuens uHGopManun
P (bopman 0 — OrcyrcTBHE

Obwas ungopmayus 00 opeanuzayusax Kyaomypol, BKIOYAs QUIUATLL (NPU UX HATUYUL).

1) [losiHOE HaMEHOBaHNE OpPraHU3aluu KyJIbTYphI

2) CokpallleHHO€ HaIMEHOBAaHUE OPTaHU3allUU KYJIbTYPBI

3) dara co3gaHusi OpraHu3aluu KyJabTypbl

4) Cenenus 06 yupenurene (yupeIuTesx)

5) YupenurtenbHble JOKYMEHTHI

5.1) Komnus ycraga,;

5.2) Komnusi cBUIETENBCTBA O TOCYIAPCTBEHHON PErUCTpalluu;

5.3) Kommsi pemienue ydpenurtenss O CO3JaHMM W O Ha3HAUYCHUU
PYKOBOJIUTEIIS OpTaHU3aI[H KYIbTYPHI;

5.4) Konust moyiokeHust 0 purasiax v mpeICTaBUTEIbCTBAX.

6) CTpykTypa opraHu3aluy KyJabTyphl (CTPYKTypa M OpraHbl yIpaBlICHUS
OpraHu3aliy KyJIbTYpbl)

7) MecTto HaxoKJIeHUS OpraHM3alli KyJIbTypbl U ee (uianaioB (Ipu
HaJIMYUN)

8) Pexum, rpadux paboThl opraHu3aiuu

9) KonrakTHbie TenehoHbl OpraHu3anuu

10) Anpeca 3IeKTPOHHOM MOYTHI OPTraHU3aIuN

11) ®amunuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa
OpraHU3aIui KYJIBTYPBI, €€ CTPYKTYPHBIX IMOJpa3feieHuil U (Qrimanon
(TIp¥ X HAJTMYHH )

Hupopmayus o Oesmenvhocmu  opeanuzayuu  KyIbmypul, 6KIOUAs Quiuatsl (npu ux
HAIU4ULU):

12) CBeneHus 0 BUgax NpeaoCTaBlIsIeMbIX OpraHu3allel KyJIbTyphl YCIyTr

13) [lepeveHp OKa3bIBAEMBIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) HA TUIATHBIE YCIYTH

15) Komuum HOpMATHUBHBIX TPABOBBIX AaKTOB, YCTaHABIMBAIOIIUX IICHBI
(Tapudnl) HA ycayru IU00 MOPSAOK UX YCTAHOBJICHHS

16) Konwust tuiiaHa (prHAHCOBO-XO3SICTBEHHOH JIESTEIBHOCTH OPTaHU3aIHH
KYJIbTYpbl, uIu OlO/pKeTHON cMeTel (uHpOpMmamms 00 oObeme
MPEIOCTABIISIEMbIX YCIYT) HA TEKYIIHA TOJ]

17)  Huadopmammss o0  MaTepualbHO-TEXHHYECKOM  oOecreueHun
MIPEIOCTABJICHUS YCIYT OpraHu3aliei KyIbTyphl

18) Komuu nuieH3uid Ha OCYILIECTBICHHE IESATENbHOCTH, MOJUIeKaIIeH
JIMLEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoit
Odenepanyu (MIpyU HAJTHMYUH)

19) Nndopmaryst o mIaHUPYEMbIX MEPOIPUATHIIX

20) Mudopmaius 0 BBINOJHEHHH TOCYIAapPCTBEHHOIO (MYHHUIMIIAIBHOIO)
3aJaHus (32 MpeAbL YN eproa)

21) Otder 0 pe3yibraTax IEATEIBLHOCTH YUPEKACHUS (33 TPEAbLIyIIHit
TIEPHO.T)

Hnas ungpopmayus:

22) Nudopmaryst o MpoBEJCHUN HE3aBUCUMOM OLIEHKU KauyecTBa:

22.1) IlnanupyeMble CpOKM IIPOBEICHMSI HE3aBUCHUMOW OLIEHKH
KauecTBa;
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1 - Hanuume,

Ilepeuenb nHbOPMALIUH
P (bopman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHUMOW OIICHKM KayeCTBAa OKAa3aHUS YCIYT
OpraHU3aIUsIMHU KyJIbTYphl, B TOM YHCJIE MPEMIOKECHUS 00 YIydIIeHUU
KaueCcTBa WX JCATEIHHOCTH;

22.3) I1nan mo yay4dnieHuIo KauecTBa pabOThl OPraHU3allUH.

[Ipumeyanus:

1) TpeboBanusi k 00beMy HH(MOPMAIMK O JEATCIBHOCTH OpPraHU3alUU
KyJbTYpbl, KOTOpass JOJDKHA OBbITh  pa3MelieHa Ha  OOMIEOCTYIHBIX
MH(POPMAIIMOHHBIX pecypcax (CTEeHJax, cailTe), COCTaBlI€Hbl B COOTBETCTBHH C
[Ipukazom MunuctepcrBa KyiabTypbl Poccuiickoit ®denepanuu ot 20 depans
2015 1. Ne277 «OO0 yTBepkAeHUM TpeOOBaHUI K cojaepxkaHu0 U (opme
npenocTaBieHus WHGOpPMAMU O JACSATENbHOCTA OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMol Ha O(UIMAIBHBIX caliTaxX YIMOJIHOMOYEHHOTro (eepaibHOrO OpraHa
UCIIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIAaCTU CYOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyJbTypbl B ceTd «ITHTEpHETY.

2) Onenka mo mm. 1-22 Ttabnunbl [lpunoxkenus 2 BBICTaBISETCS 110
pe3ysbTaTaM MOHHTOPUHTA MHGOPMAIIMOHHBIX CTEHJOB M OQHUIMATBLHOTO caiTa
opraHu3anuu KyinbTypbsl. [Ipu Hamuynm uH(OpMAIUU BBICTABISETCS OleHKa «1»,
npu orcyrctBuun — «0». Ilo pe3ynpraTaM MOHHUTOpPHHTa HWH(GOPMAIIMOHHBIX
CTEH/IOB ¥ O(PUIIMAIBHOTO CaiiTa OpraHU3aluud KyJIbTYPhl ONPEACISIETCS MPOLEHT
Hanuuusg TpeOyeMoW akTyanbHOW wH(poOpManuu. balasl BBICTABISIOTCS C
OKPYIJIEHUEM [0 LEJI0r0 B IPONOPLUUU K IMOJYYEHHOMY IIPOLEHTY IOJHOTHI U

akTyanpHOCTH (Hampumep, 93,3% = 93 Gamna).
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